AIMHAHHUCTPANIMSA MYHI/IHI/IHAJII)HOFO PAMIOHA
«KYPAXCKHUI PAMOH» PECITYBJIMKH JIATECTAH
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INOCTAHOBJIEHHE Ne47

ot 26.03.2019 r.

O dopMupoBanum cucTEeMbI HE3aBUCHMON ONEHKH KavyecTBAa paGoThI
MYHHIHIAJbHBIX YUpeXIeHUIl 00pa3oBaHus, KyJbTYpPhI U CIOPTA
B MP «Kypaxckuii paiion»

Bo ucnonaenue @3 ot 5 nexabps 2017 roga Ne392-D3 «O BHECEHUU
U3MEHEHUHl B OTHENbHBIC 3aKOHOAAaTeNnbHBIe akThl Poccuiickoit Penepanuu 110
BOTIPOCAM COBEPIIEHCTBOBAHUS IIPOBEACHMs HE3aBUCHMOM OLIEHKH KadecTBa
YCIIOBHE OKa3aHUs yCIIyT OpraHu3alusMU B cepe KyIbTypbl, OXPaHbl 310POBbs,
00pa30BaHUs, COIMAIBHOTO OOCTY>XMBaHUS U (QeHepalbHBIMU YUPEKICHUIMHA
MeIUKO-COLMaAIbHON SKCIIePTU3ED) HOCTAHOBJISAIO:

1.YTBepauTh MONOXKEHUE O HE3aBUCUMOM OIIEHKM KadecTBa HESTEIBHOCTH
yapexaeHu o0pa3oBaHus, KyJIbTypsl U criopTa Ha Tepputopun MP «Kypaxckuit
paiion» (mpuioxxerue Nel).

2. YtBepouth coctaB Ob6mectBeHHOro CoBeTa IO HE3aBUCHMOM OLEHKE
Ka4uecTBa JesSTEIbHOCTH YUpeXAeHu# o0pa3oBaHUS, KyJNbTYpPhl M CIOpPTa Ha
tepputopun MP «Kypaxckuit paiton» B cocTaBe 7 uenoBek (mpuioxenue Ne2).

3. OmpenenuTs OpraHU3alldi0 - OIEepaTop IO IPOBEIEHUIO HE3aBUCHMON
OLIEHKM Ka4yecTBa OKa3aHWs YCIyT OpraHu3anusiMiu B chepe obpaszoBanus — OTaen
obpazoBanus agmuuucTpanuu MP «Kypaxckuit paiiony.

4.0Ompenenuts omepatopa HOKO mis pasmemieHus HWHDOpPMAalnudud B
untepere 1 B CMU MbBVY «lleHTp MHQOPMalIMOHHBIX TEXHOJIOTUN U IIeYaTH»
agvuaucTpannd MP «Kypaxckuii paiion».

5. PykoBoOuTeIsIM MyHUITUTIATHHBIX YUPEXKIEHUN 00pa3oBaHUA, KyIbTYphI
u crnopra MP «Kypaxckuii paifoH» MpemocTaBIsITh HE00XOAUMYO HH(GOPMAITHIO
o 3ampocy OOmectBeHHOro CoBeTa JJs OCYIIECTBICHUS HE3aBHCUMOM OIEHKH
KauecTBa paboThl YUpeXkI€HUHM Ha TEPPUTOPUHU MyHULUIIAIBHOTO palioHa.

6. PasMmecTuTh HacTOsIIee IIOCTAHOBJIEHHWE Ha oduIuamsHOM caiite MP
«Kypaxckuii paiion».

7. CumraTh YTPaTHUBINIUM CHIy moctaHoBieHue riaBsl MP «Kypaxckuit
pation» ot 15.02.2018 roma Nol4 «o (OpMHPOBAHHMHM CHCTEMEI HE3ABHCHMOMN
OIIEHKU KadecTBa PabOTEI MYHHIANANBHBIX yapeXxxIeHUH 00pa3oBaHusl, KyJIbTYPEI
u ciopta B MO «Kypaxckui paI/IOH} VB

8. KorTpoums 3a Bbmonnge’; F:M

b

H’cl@T@‘ JlIGFO IIOCTAHOBIJIICHHA BO3JIOXKHTH Ha

I'naBa
MP «Kypaxckuii pan



Iloso:xenue
0 He3aBHCHMOIi cHcTeMe OLleHKH KauecTBa JAesTeJIbHOCTH OpraHu3anui,
0Ka3bIBAKOIIHUX COLUAJIbHbIE YCJIYTH B chpepe 00pa3oBaHHus, KyJIbTYpPhI H
CropTa MyHHIUNAJAbHOTrOo paiiona «Kypaxckuil paiion»

1.00111e moJIoKeH s

1.1. Hacrosmee Ilonoxenne o cHCTEME HE3aBHCHMOM OIIEHKM KadecTBa
IeSITeIbHOCTH OpraHu3aIuii 00pa3oBaHus, KyJIbTYphl U CIOPTa MYyHHIMIIATBHOIO
paiiona «Kypaxckuit paiton» (nanee - IlonoxxeHue) pazpaboTaHo BO UCIIONHEHUE
Vkasza Ilpesumenta Poccuiickort ®epeparun ot 7 mas 2012 roma Ne 597
«O MepONpHUATHSX IO pealu3alid IOCyJapCTBEHHOM COLMAIBHOW ITOJUTHKID)
(moAmyHKT «k» myHkta 1), u ®PenepanbHOro 3akoHa ot 5 gexabps 2017 roma
No392-®3 «O BHECeHWHM HM3MEHEHUM B OTAeIbHBIE 3aKOHOIATEJIbHBIE aKThI
Poccuiickoii ®enmepauud IO BOIPOCAM COBEPIIEHCTBOBAHMS  IIPOBEIEHUS
HEe3aBUCUMOM OLIEHKH KayecTBa YCIIOBUN OKa3aHHUs YCIyT OpraHu3alusIMy B cepe
KYJIBTYPbI, OXpaHbl 3I0POBBS, 00pa30BaHUs COLMAIBHOIO OOCIYKUBaHWUS U
dbenepabHBIMU  YUPEKAECHUSIMU MEOUKO-COIUAIBHON 3KCIIEPTU3BD COTJIACHO
KOTOPOMY TIOJTHOMOYMS TI0 (OpMUpPOBaHUSI OOIIECTBEHHBIX COBETOB IIO
IIPOBEJICHUIO HE3aBUCHMOM OLIGHKM KadecTBa YyCIOBHHM OKa3aHUSA yCIIyr
OpraHU3alUsIMU COIMANBHON cephl Ha MyHULIUIIATHHOM YPOBHE U YTBEP)KICHHIO
HX COCTaBa BO3JI0’KEHO Ha OOIIECTBEHHBIE MMaJlaThl MyHULIANIATBHBIX 00pa30BaHUN.
1.2. Hacrosiee IlonoxeHnue ompenenseT HeiH, 3a1aun, MOpsaoK hopMUpPOBaHUS
CHCTEMBbI HE3aBHCHMOM OIIEHKM KadecTBa pabOThl OpraHU3aluii, OKa3bIBAIOIIUX
yciyrn B cepe oOpazoBaHUS, KyJIbTYpbl M CIOpPTa MYyHHUIMIIAJIBHOIO paioHa
«Kypaxcku#t paiioH» , OCYIIECTBISIEMONM C y4YacTHUEM K Ha OCHOBE MHEHUs
0O0IIIeCTBEHHBIX OpraHU3aIuid, MpodecCHOHAIBHBIX COOOIIECTB, CPEICTB MacCOBOU
“HGOpPMAIIMK B IIEJISIX MOBBIIIEHUS KaueCTBa e TeIbHOCTH 3TUX OpraHU3alui.
1.3. Cucrema OILIEHKM Ka4decTBa AESTEIbHOCTH OpraHU3alliii, OKa3bIBaIOIIMNX
ycrnyrd B cdepe oOpa3oBaHMsl KyJIbTypbl M CIOPTa MYyHHUIIMIAIBHOTO paiioHa
«Kypaxckutt paiton» (opMupyercs B HeNsX:

1) MOBBLIIIIEHUsT KadecTBa M [IOCTYIIHOCTH YCIYT OpraHu3anusMu B cdepe
oOpa3zoBaHusl, KyJIbTYpPhl U CIIOPTa [JIs HACEIICHMUS;

2] YIy4ILlIeHUs UH(DOPMUPOBAHHOCTH noTpeduTenent 0 KauecTBe
NEeSTEPHOCTH OpraHU3allii, OKa3bIBAIOMIMX YCIYyrd B cdepe o00pa3oBaHUs
KyJBTYPBI U CIIOPTA;

CO3MaHWe YyCIOBHM nJii OOBEKTUBHOM OIEHKM KadecTBa JIEeSITEIbHOCTH
opraHuzanui 00pa3zoBaHus, KyJIbTyphl U CIIOPTA;

CTUMYJIMPOBAHUS MOBBIIIIEHUS KauecTBa JIeTeIbHOCTH OpraHu3aluii 06pa3oBaHusl,
KyJBTYpPBI U CIIOPTA;

1.4. CucreMa BKIIFOYAET B ceOs:

1) oOecrieueHre IIOJIHOM, aKTyallbHOH ®W JOCTOBEpHOW WHMOpMmaiuei o



TIOPSIIKE MTPEOCTABIICHIS OpPTraHU3aIMAMU YCIyT B chepe 00pa3oBaHuUs, KyJIbTYPbI
U CIIOPTa, B TOM YHCJIe B SJIEKTPOHHOU (hopMe;
2)  dopMmmpoBaHME  pe3yNbTaTOB  OLEHKM  KadyecTBa U PEUTHHIOB
IesITEeNIbHOCTH OpraHU3alui.
1.5. Vicrionp30BaHue pe3yIbTaTOB HE3aBUCUMOW OIIEHKU CIIOCOOCTBYET:
- TPUHATHIO MMOTPeOUTESIMU yCIyr OOOCHOBAaHHOI'O pelLIeHWs] IIpu BBIOOpE
KOHKPETHOW OpTraHu3alliy JJIs TIOIyUYeHUs] HEOOXOOUMOU yCIyTH;
- YCTaHOBJICHHWIO OHMAaJioTa MEXIy OpraHM3alusMU OOpa3oBaHUs, KyJIbTypbl U
CIIOPTa U TPakIaHaMU - IIOTPEOUTEISIMU YCIIYT;

- pa3paboTke W pealu3alldyd IUJIAHOB MEPOIPHATHM 10  yJIydIIeHHIO
KadecTBa JIesTSIbHOCTH OpraHu3anuii 00pa3oBaHus, KyJIbTYphl U CIIOPTa;

- OIICHKE JIeATEIHbHOCTU PYKOBOAUTENEH OpraHu3alui.

2.3aga4u 1 NIPUHIHUNBI PYHKIHOHHPOBAHHSA CHCTEMbI

2.1. OcHOBHBIMH 3aJJa4aMM CUCTEMBI SIBJISFOTCS:
- OCYIIECTBJIEHWE HEe3aBUCUMOM, OOBEKTHMBHOW BHEIIHEH OIEHKH KayecTBa
JesITETbHOCTH OpraHu3aliii 00pa3oBaHus, KyJIbTyphl U CIIOPTa;
- IpuBJIeYeHHEe OOIIECTBEHHOCTH K OLEHKE KayecTBa MPEIOCTaBIICHHS YCIyT B
cthepe oOpazoBaHusl, KyJIbTYpPbI U CIIOPTA,
- obecrieueHre OTKPLITOCTH ¥ JIOCTYITHOCTH O0BEKTUBHON MH(POPMALIUH O Ka4eCTBE
JEeSITENIBHOCTH OpraHu3aluii 00pa3oBaHus, KyJIbTypbl U CIIOPTa BCEM KaTETOPUAM
I10JIb30BaTEJIEH;
-CO3/IaHWe  OpraHU3AIMOHHO-UH(MOPMAIIMOHHOW  OCHOBBI  [UI  IIPUHATHSA
yIpPaBIEHYECKUX pEIIeHWH, HaIpaBlIE€HHBIX Ha IIPOTHO3UPOBAHUE PAa3BUTHS
o0pa3zoBaHusl, KyJIbTyphl K CIIOPTa MyHULIUITAIBHOTO paiioHa «Kypaxckuil paiion .
2.2. OCHOBHBIMHU IIPUHIUIIAMH (PYHKIHMOHUPOBAHUS CUCTEMBI SIBIISIFOTCS:
- OTKPBITOCTh MH(OPMAIIUK O MEXaHU3MAaX U MpoLieNypaxX OLEHKH;
- JIOCTYIIHOCTh €€ pe3yJibTaTOB B paMKax 3aKoHonareilbcTBa Poccuiickon
Oeneparuu, Pecrrybnuku Jlarecran;
- OTKpPBITOCTh CHCTEMBI M BO3MOXHOCTb Y4YacTHs B IIPOBEIEHUU OLEHKHU
OpraHU3allui;
- OTKpPBITOCTh MH(OpPMalMKM O PE3yNbTaTax OLEHKH B paMKaX AEUCTBYIOLLErO
3aKOHOIATEeILCTBA,
- IMPO3PavyHOCTh IPOLEYpP U MEXaHHW3MOB OLEHKHM KadecTBa IIPeNOCTaBIICHUS
YCIyT;

- KOMIIETEHTHOCTh CHCTEMBI C HCIIOJIB30BaHUEM CTaHIAPTU3ZUPOBAHHOTO W
TEXHOJOTUYHOTO UHCTPYMEHTAPHUSI OLIEHKH.

3. Ilopsnok popMupoBaHusi He3aBHCHMOM
OlleHKH Ka4yecTBa [esiTeJIbHOCTH OpraHu3anuii o0pa3oBaHus, KyJbTYpPbl
U cTopTa MyHUIUNAJAbHOro paifiona «Kypaxckuil panion»

3.1. O6mectBennas namata MP «Kypaxckuil pailoH» B LENsIX OOeCHedYeHMUs
MIPOBENEHUsT OIIEHKM KadecTBa [eATEIbHOCTH OpraHM3aluii o0pa3oBaHWus,
KyJIBTYPHI ¥ CIIOPTA:

1) bopMupyeTr  OOIIECTBEHHBIM  COBET IO  HE3aBUCHUMOM  OLIEHKE
IesTeNIbHOCTH OpraHM3alnuii 00pa3oBaHUs, KyJlbTypbl M cHopTa (maiee -
OOIleCTBEHHBIH COBET) B TOpPSAKE, IPELyCMOTPEHHOM 3aKOHOJATEIbCTBOM



Poccuiickoit ®emeparuu u Pecry6nuku [larectan. B coctaB 00IIeCcTBEHHOrO
COBETA MOTYT BXOIHUTHh IPEACTABUTENN: OOIIECTBEHHBIX OpraHU3alluii paioHa,
paifioHHOTO OOIIECTBEHHOI'O COBETA,;
2) OCYIIECTBISET OpPraHW3alMI0 €XEerofAHOI0 IIPOBEINEHHSI HE3aBUCHUMOIO
COIIHOJIOTMYECKOTO  HCCIEHOBaHUS C Ienblo  (OPMHUPOBAaHUS  PEUTHHIOB
IesITeIbHOCTH OpraHU3aluy;
3) OCyIIEeCTBIsET H3y4YeHHe OOIECTBEHHOIO MHEHUS, pe3ylIbTaTOB OLIEHKH
KadecTBa JesITeIbHOCTH OpraHU3allui;
4) TpOBOAWT C ydacTHeM OOIIECTBEHHBIX COBETOB MOHHUTOPHHI PEUTHHIOB
IesITeIbHOCTH OpTraHu3aluil U pazpabaTeiBaeT HalpaBIeHUs YIIydINeHUs KayecTBa
IIPEIOCTaBIIEMBIX YCIYT;
5) HampaBIsSeT OpraHU3AlMSIM IIPEITIONKEHUs 00 yIydllleHNH KadecTBa UX paboTEl,
IIOJITOTOBJICHHBIE C YYETOM H3yUEHUs pe3yJIbTaTOB OLIEHKH KayecTBa U PEUTHHIOB
JeSTeTFHOCTH OpraHu3allii, a Tak)Ke IPeI0KEeHUH 00IECTBEHHBIX COBETOB;
6)  y4uTBIBaeT HH(bOpPMaLIUIO 0 BBITIOJIHEHUH pa3paboTaHHBIX
OpraHM3alMsIMK [UIAHOB MEPONPUATHH M0 yIydIIEeHHIO Ka4decTBa paboThl
OpraHM3aIHil IpU OLeHKe 3P (OEKTUBHOCTH PabOTEI X PYKOBOAUTENEH.
3.2. O6LecTBEHHEIM COBET IIPOBOIUT B paMKaX PErHOHaIbHON CHCTEMBI Ka4ecTBa
HE3aBHCUMYIO OLIEHKY KadecTBa NeSITENIBHOCTH  OpraHU3alul
o6pa3oBanus, KyJbTypbl # cropTra. B monHomouns OOLIECTBEHHOIO COBETa
BXOIUT:

1) hbopMupoBaHue TepedHs OpraHU3aI|il A IPOBENEHHUS OLICHKH KadecTBa UX
IeSITeIbHOCTY Ha OCHOBE M3yUEHUS Pe3yNbTaTOB O0IIEeCTBEHHOIO MHEHUS;

2) ompeneneHue KputepueB 3S(O(EKTUBHOCTH MAEATEIbHOCTH OpTraHM3aIlui,
KOTOpPBIE XapaKTEePU3yIOT:
- OTKPBITOCTD U IOCTYIIHOCTH HHpOpMaIuy 00 OpraHu3aluy;
- KOM(OPTHOCTh YCJIOBUM U NOCTYIHOCTH IIOJIyYEHHUS YCIyT, B TOM YHCIE IJIs
rpak[aH ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMHU 310POBBS;
- BpeMsl OXKUIaHUS B OYepey IPHU IIOIyYEHUH YCIIyTH;
- IOOpOXenaTenbHOCTh, BEXJIWBOCTH U  KOMIIETEHTHOCTb  pPaOOTHUKOB
OpraHu3allly;

- JIOJNIO TIONydaTesied YCIyT, yIOBJIETBOPEHHBIX KaueCTBOM OOCIy)XMBaHUS B
OpraHu3aIuy;

3) ycCTaHOBJIEHHE IIOPsIKA OLEHKU KadecTBa [EATEIbHOCTH OpraHu3alui
o0pa3zoBaHus, KyJbTYypbl M CIIOPTa Ha OCHOBAHUU OIPENEIEHHBIX KpPUTEPUEB
3¢ (HEeKTUBHOCTH NEATEIbHOCTH OpraHU3allil C y4eTOM PErHOHAIbHON CHUCTEMBI
onieHKU kauectBa Pecrrybnuku Jlarecras;

4)  opranuzauus pabOTBl 1O  BBIABIEHUIO, OOOOIIEHWIO U  aHAIU3Y
00111eCTBEHHOTO MHEHUSI U PEUTUHIOB O KaueCTBE AEeSATEIbHOCTA OpraHu3alluii;

5)  QopmMupoBaHME  pe3yJNbTaTOB  OIEHKA  KadecTBa W PEUTHHIOB
NEeSATeNIbHOCTUA OpraHu3aluy;

6) mpoBeneHUEe 00CYKIEHUMN PE3yIbTATOB OL[EHKY U MPEIJIOKEHUN 110 YITyUIIeHUIO
KadecTBa MPENOCTABIEHUS YCIyr OpraHu3alusiMU 00pa30BaHUs, KyJIbTyphl U
CIIOPTa;

7) HampaBieHue B MUHUCTEPCTBO 0Opa3zoBanus u Hayku PecmyOnuku [larectan,
MunuctepcTBO KylbTyphl Pecriybnuku Jlarecran, MUHHCTEPCTBO 110 PU3UUECKOU
KyJnbType u criopTy PecniyOnuku Jlarectan:

- uHboOpMalUH 0 pesynprarax OLICHKH KauecTBa MesITeIbHOCTH



OpraHu3alui;

- IpeVIOKEHHH 00 yIydIIeHH! KadecTBa JesTeIbHOCTH, a TAKXKe 00 OpraHu3aliu
goctynma K wHGbOpManuu, HeoOXomuMmoM s yuL, OOpaTMBIIMXCS 34
IIpeIOCTaBICHUEM YCIIYT.

3.3. I'paxpane (moTpebuTeny YCIyr) M SKCIEPTHl Y4aCTBYIOT B OLIEHKE IPH
IPOBEIEHUH OIMPOCOB, OHJIAHH-TONOCOBaHMSA B ceTd VIHTepHET M HMHBIMH
criocobamy, olpeeIeHHbIMU 00IIIeCTBEHHBIMU OpraHu3alusIMA U
PO eCCHOHATBHBIMU COOOIIECTBAMH.

3.4. Opranuzanuu o0pa3oBaHus, KyJIbTYPhI U CIIOPTAa:

1) obecre4ynBalOT OTKPBITOCTE M JOCTYIHOCTH HH(MOpPMALKMU O CBOEH
IesITeIbHOCTH;

2) o00ecrmeynBarOT COBMECTHO C OOIIECTBEHHBIMH OpraHU3alUsiMH cOop
HH(OPMAIIHH TI0 MOKa3aTelsIM, yCTaHOBIEHHBIM OOIIeCTBEHHBIM COBETOM;

3) pasMernaroT B ceTd MHTepHET 0030pbl MHEHUH IpakAaH-I0OTPEOUTENEN YCIyT U
po(eCCUOHATBHBIX 3KCIIEPTOB O Ka4eCTBE pabOThI OpraHU3aINH;

4) co3maroT 0OIIEeCTBEeHHBIE OpPraHbl OLIEHKH Ka4eCTBa AesITeIbHOCTUA OpraHUu3alui
U MX CTPYKTYPHBIX IIOJpa3elIeHUH;

5) obcyxmaroT ¢ OOIIECTBEHHBIMHM OpraHaMH  pe3yJibTaTbl OLCHKH U
pa3pabaThIBaOT MEPHI I10 YIY4IIEHHIO KauecTBa yCIIyT;

6) paspabaThIBAIOT Ha OCHOBE IpelIoXeHH:d MuHucTepeTB PoccHiCKOi
®eneparun, Pecriy6muku Jlarectan, OOIIecTBEHHOTO COBETa IIaH 00 yIIydIlIeHUH
Ka4yecTBa AEeSITEIbHOCTH OPraHU3allK B YTBEPKAAIOT 3TOT IIJIaH 10 COIVIACOBAHUIO
¢ Otrmenom ob6pazoBanus, ¢ OTaenoM (GuU3NUECKOW KyJIbTypbl, CIIOpTa U Jenam
mostonexxu U MBY «lleHTp KynbTypbl, HHOOPMALIMK U TIEYATHY,;

7)  pa3MemialoT = IJIaHBl  MEpPONpHSATHH 1[0  YIYYIIeHWIO  KadecTBa

AOCATCIIBHOCTH OpraHW3ali Ha CBOUX OCI)I/II_II/IaJ'[BHBIX calTax u 00eCIeunBalT UX
BBITIOJIHCHHUE.

4. Iloka3aTe/ i U KPUTEPUHU OLIEHKH KayecTBa

4.1. He3aBrcuMas olieHKa KauecTBa paboThl Opranu3aiuii o00pa3oBaHus, KyIbTyphl
Y CIIOpTa MPOBOJUTCS TI0:
- 0011Ie00pa30BaTETFHBIM OPTaHU3ALIUSIM - TI0 pe3yIbTaTaM yueOHOTO Tofa;
OpraHu3alysM OOILIKOJBHOIO 00pa3oBaHUsl -TI0 pe3ysbTaTaM KaJeHIapHOTro
roja;
- OpraHu3alusIM JOTIOTHUTEIBHOI0 00pa30BaHus - 0 UTOraM yaeOHOTo
roja;
- YUpeXXIEHUSIM KyJIbTyphl U CHOPTA - II0 pe3ysibTaTaM KaneHaapHoro roaa [leppas
rpynna nokasareyei xapakrepusyer 3QpGheKTUBHOCTD ASITENbHOCTH OPTraHW3aIThi,
OKa3bIBAIOIIUX YCIYTU B chepe oOpazoBaHusl, KyJIbTYpHl U criopTa. Bropas rpymma
roKasaTesed XapakTepu3yeT KauecTBO OKazaHHs yciyr B cdepe obOpa3oBaHus,
KyJIBTYPHI ¥ CIIOPTA.
Bce moxazarenu NODKHBI OBITH MPEeTyCMOTPEHBI B HOMEHKJIAType IoKa3aTenel
PETUOHAIBHOM CHUCTEMBI OIIEHKM KadecTBa, MoKa3aTejled He3aBUCHUMOM OlIeHKH,
npoBouMon OOIIEeCTBEHHBIM COBETOM, C YUYETOM OOIIIECTBEHHOIO MHEHHS.
4.2. VICTOYHUKU JaHHBIX I HE3aBUCHMOM OILIEHKH:

- MaTepuasibl OOIIeCTBEHHOTO COBETA;

- pe3yJbTaThl COIMOJIOTUYECKUX UCCIEI0OBAaHUN;



- OT3BIBBI I'pakJaH, MHEHHUS 3KCIIEPTOB U Ap. (OHIAHH -TOJIOCOBAHHUA B CETU
WurepHer, TenedOHbl JOBEpHUs, «ropsdas JHMHUA», aHKETHPOBAHWE B

yUpEeKAEHHAK );MaTepUanbl  OTKPBITBIX ~ HMCTOYHMKOB  (CpefcTBa  MaccCOBOM
HHOOPMAITIH, CAaHTBI).

5. Opranusanus gesTeJbHocTH O0LIECTBEHHOIO COBETA
5.1. TlepBoe 3acenanue OOIIECTBEHHOI'O COBETa IO MPOBENEHUIO HE3aBUCHUMOMN
OLIEHKKM KadyecTBa pPabOTHl OpraHuM3aliiii 00pa3oBaHUsA, KyJIbTYypbl W CIIOPTa
IPOBOIUT IIpelceqaTeslb OOIIECTBEHHOM IaliaThl  MYHMIMIIAIBHOIO panoHa
«Kypaxckuit paiion» .
5.2. U3 cBoero cocraBa Ha IepBoM 3acemaHuy OOIIECTBEHHBIM COBET M30Mpaer
mpeacenaTens U cekperaps.
5.3. TTocnenyroipe 3aceaHus MPOBOISITCS IO Mepe HeoOXOAUMOCTH, HO HE MEHee
2-X pa3 B TOJl ¥ CYUTAIOTCS TPABOMOYHBIMH, €CIIM Ha HUX IIPACYTCTBOBAIU Oolee
50% ero wieHOB. B MpOTHBHOM cCilydae Ha3HA4YaeTCsl BHEOUYEPEIHOE 3acelaHne
OO1IIeCTBEHHOIO COBETA.
5.4. Permenne OOLIECTBEHHOIO COBETA MMPUHUMAETCS OOJBIIMHCTBOM I0j0COB. B
clyyae paBeHCTBa TOJIOCOB Ipefcenarens OOLIECTBEHHOIO COBETa MMEET IIPaBO
pelaroiiero rojoca.
5.5. 3acenmanus OOIIECTBEHHOTO cOBeTa OQOPMILIOTCS IIPOTOKOJIOM, KOTOPBIN
IIOMIMKCHIBAIOTCS TIpefcenaTelieM M cekpeTapeM coseTa. IIpoTokonbl HecyT
peKOMeH/IaTeNbHbIN XapaKTep.
5.6. 3acenmaHus OOIIIECTBEHHOTO coBeTa  MOTYT  IIPOBOIUTECA  C
TIPUTJIAIEHUeM UHBIX JIUI], He SIBISIouxcs uieHaMy OOIIeCTBEHHOIO COBeTa, 0e3
IpaBa rojoca, o peueHnto OOIEeCTBEHHOIO COBETa.
5.7 OpranuzaliioHHO-TexHUYecKoe obecnedeHne (OOIIECTBEHHOrO COBETa
ocymecTBIsIFOT OTmen obpasoBanusi, OTnen ¢Quandeckod KyJIbTYpHl, CIOpTa U
nenam Mononéxu, MBY «lleHTp KynbTyphl, focyra U Typusma», MbY «llenTp

HHOOPMAIIMOHHBIX TEXHOJOTUM W IedaTh» aIMUHUCTPALUMK MYHUIIUIIAILHOIO
pationa «Kypaxckuii paiion» .

5.8. Ilpencenarens OOIIECTBEHHOIO COBETA
- OCYIIECTBISET 0011Iee PyKOBOACTBO paboToit OOIIEeCTBEHHOIO COBETA:
-BezieT 3aceganue OOIIeCTBEHHOIO COBETa,
- pacrpocTpaHsIeT 00sS3aHHOCTH MeX Ty WwieHaMy OOIIeCTBEHHOTO COBETa;
- HECeT OTBETCTBEHHOCTD 3a COOJIO/IEHHEM HOPMATUBHBIX IIPABOBBIX aKTOB BCEMU
YyeHaMHU 00IIIECTBEHHOTO COBETA IPU MPOBEICHUHN HE3aBUCUMOU OLIEHKU KaduecTBa
paboThl opranu3anuii 00pa3oBaHusl, KyJIbTYPhl U CIIOPTA;
- TpPUHUMAET OKOHYATeJIbHOE pelleHWe B CIydae pPaBEHCTBA TIOJOCOB IIpU
pa3HOIJIACHH MEXy WieHaMU 0OIeCTBEHHOI'O COBETa;
Cekpetapp OO111€CTBEHHOTO COBETA:
-opranusyer 3acenanue OO1IeCTBEHHOTO COBETA;
-TOTOBUT MaTepHUabl sl IPOBEICHUS COBETA;
-OpraHu3yeT JAeonpon3BoAcTBO OOIIECTBEHHOTO COBETA.
Unensr OOIIECTBEHHOI'O COBETA 00SI3aHbI:
-TIPUCYTCTBOBATh Ha 3aCEeNaHUsIX;
- TOJIOCOBATh IO 00CY’KIaeMbIM BOIIPOCAM;

- UCIIOJIHATD IMOPYYCHHUSA B COOTBETCTBUHU C PCIICHUIMUA 061H€CTB€HHOFO COBCTA,
HMCIOT IIpaBoO:



- 3BHAKOMHUTHBCA C MaTepI/IaJ'IaMI/I u IOKYMCHTaMH, HOCTyHaIOHII/IMI/I B rpynny;

- y‘{aCTBOBaTB B O6CY)K,Z[€HI/II/I IIOBECTKHU OHsA, BHOCHUTH HpelIJIO)KeHI/IH I10 TIOBECTKE
THS;

- B YCTHOM U IIUCBEMEHHOM BH € BEICKA3bIBATH OCO6BIe MHCHHUSI,

-CTaBUTH HA I'OJIOCOBAHHEC npe)maraeMLIe UMHA BOIIpOCBI.

6. IIpaBa u orBeTcTBeHHOCTH O0IIECTBEHHOIO COBETA

6.1. OG1IeCTBEHHBIM COBET UMEET IIPABO:

-BHOCHTD ITPEJIOKEHUS [0 BOIIpOCaM, IIPOBEIECHUs] HE3aBUCUMOM OLIEHKH KaueCTBa
paboTel Opranu3aiuii 00pasoBaHus, KyJIbTypbl U CIIOPTA;

-BHOCHTDH TIpEeIIONKEHUs M0 (OPMHUPOBAHUIO NEPEUHs II0Ka3aTeledl U KPUTEpUEB
oneHKd 3(QPEeKTUBHON NEeATEeTHPHOCTU OpraHu3aliuii 00pa3oBaHUs, KyJIbTYpBl U
CIIOpPTAa;

-TIPUBJIEKATh UHBIX CIIEIIMATUCTOB IS BBIIIOJIHEHHS OTAEIBHEIX IIOPYYEHHUH,
-IpUIJIaiaTh Ha CBOM 3acelaHus JOJDKHOCTHBIX JIMI[  aIMHHHCTPalliH
MyHHIMIaIbHOro paifona «Kypaxckuli palioH», J€IyTaToB pancoOpaHws
MyHMIMIanbHoro paiiona «Kypaxckult paion», paOOTHHKOB OpraHU3alui
00pa3zoBaHus, KyJIbTYpHL U CIIOPTA,

-IIPUHAMATH pEIIeHusl B Ipelelax CBOel KOMIIETEHILMH II0 paccMaTpUBaeMbIM
BOIIPOCAM.

-3aIIpaIBaTh HeOOXOAUMYIO HH(MOPMAIMIO U MaTepHallbl OT OPraHOB MECTHOIO
camMoyIIpaBJIeHus, OpraHu3anuii 00pa3oBaHus, KyJIbTyphl U CIIOPTa, HEOOXOAUMYIO
11t paboTel OOIIECTBEHHOTO COBETA.

-BHOCUTH IIPEIJIOKEHUSI 110 COBEPIICHCTBOBAHUIO OpTraHM3alliéd  paboThl
OO111eCTBEHHOTO COBETa, YCJIOBHM IIPOBENEHUs HE3aBUCHMON OIEHKUA pPaboThI
opraHuzanuii 00pa3oBaHus, KyJIbTYphl U CIIOPTA.

6.2. O01IeCTBEHHBIN COBET HECET OTBETCTBEHHOCTD:

- 3a 00BEKTUBHOCTD 151 Ka4yeCTBO OKCIIEPTU3BI, IPEICTaBIECHHBIX
OpraHu3aIusMu 00pa30oBaHus, KyJIbTyphl U CIIOPTa T0KYMEHTOB;

-3a KOMIIETEHTHOCTB IPUHUMAEMBIX PEIIEHUN.
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COCTAB
OO01IecTBEHHOr0 COBETA N0 He3aBHCHMOI OlleHKe KayecTBa
AesiTeJIbHOCTH Yupe:kIeHuii o0pa3oBaHus, KyJbTYPbI H CIIOPTa
Ha Tepputopun MP «Kypaxckuii paiion»

PamazanoBa Manuna /[xamanguHOBHA - 4IeH XXEHCKOro coseTa Kypaxckoro
paiioHa

Acnanos Hamup Hypmaromenosuu - wieH CoBeTa 10 pa3BUTHIO MECTHOTO
caMOYTIpaBJIeHHs paioHa

Dmupanves Haxmymun AGoyIMaiXKuIOBUY - Hpeicenareib Mpodhroma
pabOTHHUKOB 0Opa30BaHMUS

baGaes Cepreit ®eitzymnaesud- wieH CoBeTa 10BEpeHHBIX JHIL IIpU I1ase P/

PamazanoB 3eligy/uiax PamazaHoBwu — mpencenarens npodrkoma paboTHUKOB
YUPEXKICHUN KyIbTYpPhI

OwmupoOekoa [Mladura Taiin6oBHa — wien Cosera 10 PasBUTHIO KYJIETYPHI IIPH
I'nmaBe MP «Kypaxckuii paiton»

PamazanoBa AinBaH [ yceliHOBHA — uJieH )KeHCcKoro coBera Kypaxckoro paiioHa.



MNPOEKT TUITIOBOI'O TEXHUYECKOI'O 3ATAHUWA
Ha OKa3aHHUe yCcJIyrd nmo c6opy, 00001eHHI0 U aHAJN3Y HH(popMaLuu AJisl TPOBeIeHUsI
Oo6mecTBeHHbIM coBeToM npu MP «Kypaxckuii paiion» He3aBHCHMON OLeHKH
Ka4yecTBa OKa3aHus ycayr opranusauusivMu B 2019 roay

1. OO0mue cBeneHus
1.1. HammeHoBaHue mpenMera 3aKylKu: MpoBeaeHue cbopa, 000OIIEHUs U aHaAIM3a
HHPOpMAIlMK O Ka4decTBE OKa3aHUs YCIYl OpraHU3alUsAMM, OKa3bIBAIOLIUMH YCIYyTH B
cdepe cropTa, KyIbTypbl, COLUATIBHOIO OOCIY)KUBAaHUSA, OXPaHbl 3[I0POBbS, 00Pa30BaHMUs
(mamee — olleHWBaeMble OpTaHMU3AIMHU), PACIIONOXEHHBIMUA Ha TeppUTOpUU PecmyOmuku
Harectan, mist mpoBeneHus: OOirecTBeHHBIM coBeToM Ipu MP  «Kypaxckuél paiioH»
He3aBHUCHMOM OIleHKH KkadecTBa B 2019 romy (mamee - yciyra) B COOTBETCTBUU C
TpeboBanusamu DenepanpHoro 3akoHa ot 21 uronsg 2014 roma Ne256-03 «O BHeceHUM
M3MEeHEeHU! B OTAeJIbHbIE 3aKOHOJATeNbHbIe akThl Poccuiickoit Denepannu o BOIpocam
IPOBENeHMsI He3aBUCUMOW OLIEHKM KauecTBa OKa3aHMs YCIyI OpraHM3alusaIMH B cdepe
KYJIBTYPbI, COITMAIBHOIO OOCITY )KUBaHHUS, OXPaHbI 37J0POBbs U 00Pa30BAHKY.
1.2. 3aka3unk yenyru: agmuaucTpanuu MP  «Kypaxckuii paion
1.3. Vicrounuk (hHHAHCHPOBAHUS: MECTHBIN OODKET.
1.4. MecTo okazanus yciuyru: Kypaxckuil paioH.
1.5. Cpok okazaHus yCIyTd: C MOMEHTa 3akitoueHus gorosopa no 30.12.2019 ropa.

2. IMenb okazaHuA yCJOyry

2.1. Uenbto oOKa3aHWs YCIyTd SBIseTCS (OPMUpOBAHHE IIPOEKTOB OICHKM KauecTBa
OKa3aHWsl COLMANIBHBIX YCIIYT OLIEHMBAEMBIMUA OPraHU3ALUSIMHU U IIPOEKTOB UX PEUTHUHIOB
st nposeneHust Ob6mecTBeHHBIM coBeToM Ipu MP  «Kypaxckuii paiion» He3aBUCHUMOM
olleHKH KadecTBa B 2019 romy.

2.2. O6bexTOoM OIeHKM SBISIOTCS 19  opraHusaiuii, OKa3bIBalOIIUX YCIYTH B cdepe
CIIOpTa, KyJIBTYpPHl, COLUAIBHOTO OOCIY>KMBAHUS, OXpPaHBl 3[0POBbS WU OOpa3OBaHWUS,
pPacCIONIOKEHHBIX Ha Tepputopuu PecmyOnuku Jlarectan, B OTHOIIEHHWM KOTOPBIX
O6mectBenHbiM coBeToM npu MP  «Kypaxckuii palioH» NpPOBOIUTCS He3aBHUCHUMAS
OIleHKa KauecTBa okazaHus yciyr B 2019 rony.

3. O6bem oka3biBaeMoil ycJayru
[lepeueHb OIIEHMBAEMbBIX OpTraHM3allMi TpUBENEeH B NpWiiokeHUH Nelk HacTosIemy
TumoBoMy TeXHUYECKOMY 3aaHHUIO.
B cooTBeTCTBHU ¢ HACTOSIIIMM THIIOBBIM TEXHUYECKUM 3a/laHUEeM HEOOXOIUMO:
1)  nposectu cOop, o0obIIeHNe W aHaIM3 WHOOPMAIIMKA O KadecTBe OKa3aHUS YCIYT
OLICHUBAEMBIMU OpTraHU3aALMUSIMU;
2)  [OArOTOBUTH IPOEKT HE3aBUCUMOM OIEHKM KadecTBa OKa3aHWs  yCIIyT
OlLICHMBAaeMbIMU OpPTaHU3aLUIMU, BKITFOYAs:
- pa3paboTKy METOAMKM IPOBEIHCHHUS OLEHKH, B TOM YHCIEe OIMCaHHE METOHOB W
UHCTpyMEHTapus cOopa, oOpabOTKH, HHTEepIpeTanvuyd HHPOpMalUu O [OeATeTbHOCTH
* OIIEHMBAEMBIX OpraHU3aINH;
- aHaIW3 HOPMATUBHBIX IPABOBBIX aKTOB, PETYIHPYIOUINX MESTEIbHOCTh OpPTaHW3aLINH,
aHAIWU3 pa3MeIIeHHOW WH(OpMallKd O NEeATEeTPHOCTH OLIEHWBAEMBIX OpPraHW3aIllui Ha WX
oQUIMATBHBIX caliTaXx B MHPOPMAIMOHHO- TEJIEKOMMYHUKalMOHHON ceTn «HTepHeT»
(manee - ceThb «HTEpHETY);

- aHAJTN3 WHOOPMAITHH O IESITeNIbHOCTH OIEHMBAEMbIX OpraHU3allni Ha HHPOPMAIHOHHBIX



CTeHIax B IIOMECIICHUAX Opl"aHI/I3aI_II/II71, pasMEIIeHuE B 6pOH_IIOan, 6yKJ’IeTaX;

= (i)OpMI/IpOBaHI/Ie IMPOECKTOB OILCHKH Ka4deCTBa IIPEAOCTABJICHUSA COLUAJIBHBIX YCIYI' H
I[TPOEKTOB peﬁTI/IHFOB O€HHUBAaCMbIX OpFaHH3aHHﬁ;

- IIPpE€OOCTaBJICHNUE OTYETOB BaKaSLII/IKy.

4. TpeGoBaHusi K OKa3bIBaeMOH ycJjayre

4.1. OreHka KayecTBa BBIMOJHSIETCS B COOTBETCTBUM C TpeOoBaHusmu DenepaibHOTO
3akoHa oT 2lumronsg 2014 roma Ne 256-®3 «O BHeceHMM H3MEHEHHN B OTIEIbHBIE
3aKOHOJAaTeNbHble akThl Poccuiickoit Denepauii o BOIpocaM MIPOBEACHUS HE3aBUCUMOM
OLIEHKM KadyecTBa OKa3aHWs YCIyr OpraHM3alisiMU B cdepe KyJIbTypbl, COLMUAIBHOIO
00CITy>KMBaHWUsI, OXPaHBI 3710POBbsI U 00pa30BaHU.

4.2. TpeboBaHUsA K HCIIONB3YyEeMBIM KpPUTEPUSM OLIEHKMA KadecTBa IIPU IIPeNOCTaBIECHUH
YCIyTH UCTIONB3YIOTCS:

TiepeueHb ImoKasaTeyel, XapakTepu3yroIux o0Ie KpUTEPUH OLIEHKH KadecTBa OKa3aHMUs

YCIyT OIlEHMBAeMbIMH OpPraHU3alusIMH (IIpeICTaBleH B NPUIOKEHUH Ne2 K HaCTOAIIEMY
THIIOBOMY TEXHHUYECKOMY 3aJaHHIO);

4.3. TpeboBaHUsI K UCIIOIb3yeMOH HH(OPMALUK

JIJ1sT OLIEHKHM KauecTBa UCIIOJIb3YIOTCS:

1)  HOpMaTHBHBIE IPAaBOBBIE aKTHI, yCTaHABIMBAIOIIME 3HAYCHUS pPacCMaTpUBACMBbIX
IIapaMeTpOB JESITEIbHOCTH OPraHU3allui;

2)  maHHBIE, pa3MelleHHbIe Ha O(UIIMaIbHOM CalTe OLIEHUBAEMOM OpraHu3aliy;

3)  naHHBIE Ha OGUIMATHEHOM caifTe s pa3MelleHNs HH(POPMAaLUK O FOCY IapCTBEHHBIX
¥ MyHHUIUIIAJIBHBIX yupexxeHusx B cetu «Vutepaer» www.bus.gov.ru;

4) pe3yabTaThl aHalu3a CTATUCTHYECKOH HHQPOpPMAIMi OpPraHOB HCIIOJHUTEIbHON
BiracT PecmyOGnuku [larectaH, OpraHoB MECTHOI'O CaMOYIPABIEHHUS U OIEHUBAEMBIX
OpraHu3aluii;

5)  pe3ynbTaThl OIEHKW WCIIOJHEHWs TOCYyHapCTBEHHBIX, MyHULWIIAIBHBIX 3alaHui,
OLICHKM COOTBETCTBUSI (PaKTUYECKWX 3HAUYEHHM IIOKasaTeled KadecTBa  YCIyT,
IIPeI0CTaBIISIEMbIX OPraHU3alldsIMU, 3HAUEHUSIM, YCTaHOBJIEHHBIM CTaHIapTaMU KadeCTBa;
6)  pe3ynbpTaThl ompoca (riayOmHHOe U (OpMaTu30BaHHOE, IOy ()OpMalIn30BaHHOE
WHTEPBBIOUPOBAHNE, HHTEPBBIO, IPOBOAUMBIE B IIOPSIIKE CaMO00CIeIOBaHUs OpraHu3alliii,
aHKeTHUpPOBaHUe, MPOBe/IeHNEe (POKyC-TPyII):

moJtydartesieil yciuyr; paOOTHUKOB OpraHU3alluii;

mpencTaBuTesNied 00IeCTBEHHBIX 00BEIUHEHUH, SKCIIEPTHOI'O COOOIIECTBA;

7)  uHQOpMalMs TOMEUYUTENbCKUX (OOIIECTBEHHBIX, HAOIIONATEeNIbHBIX) COBETOB
OIICHUBAEMbIX OpraHU3allui;

8)  wuHbOpMAaIUs peUTUHTOBBIX areHTCTB, CPEICTB MAacCOBOM MHGMOPMAITHIH.

Bce wuH(bOpManMOHHBIE WCTOYHWKW, WCIONB3yeMble [JI OIEHKH, MHOJDKHBI OBIThH
OTKPBITHIMU, @ TaKXe IpeaycMaTpuBaTh BO3MOXXHOCTh YTOUHEHHUS U (WJIKM) MPOBEPKH
MIPECTaBIsIEMbIX JaHHBIX (BEJOMCTBEHHOM CTaTUCTUKH, Oa3bl MaHHBIX, MHEHUs
o0ydaromuxcs, yuuTenei u poauresnel (3aKOHHbIX NIpeACTaBUTENeH) U T.11.).

4.4. TpeboBaHuUs K METOJIMKE IIPOBEJIEHUS OI[EHKM KauecTBa.

4.4.1.0ueHka KadecTBa OKa3aHUs YCIYr OIEHUBAEMBbIMU OpraHu3alusMHU JOJDKHA
BBITIOJIHATBCS C UCTIOJIb30BaHMEM MHCTPYMEHTAPHs, BKITFOUAIOIIEro:

- mopsanok cbopa wuHpOpMaIMK, B TOM UHCIE IMIPOBENEHUs OIPOCOB (IIyOWHHOE U
dbopmanuzoBaHHOE, MOy OopMaTN30BaHHOE UHTEPBBIONPOBAHUE, HHTEPBBIO, IIPOBOIUMBIE
B TIOPSIKE CaMOOOCIIeIOBaHUs OpraHu3alluii, aHKeTUPOBaHUE, IPOBeIeHHe (POKYC-TPYyIII);
- METOIWKY aHain3a WHPOpMAIMK, B TOM YHUCIIE OIMCAHUE CTPYyKTYphl 0a3bl JaHHBIX,




comepkaliei cobpaHHylo HHGOPMALUIO, AITOPUTMBI, HH(MOPMAIOHHBIE TEXHOJOIHU
06paboTku nHGOpMaUU (IpH HEOOXOIUMOCTH);

- TOpsI0K GOPMUPOBAHUS PEUTUHIOB OpraHU3aIU.

4.4.2. COBOKYIHOCTb HHCTPYMEHTapus Mo cOopy HHGOpMaIMy IOJDKHA II03BOJIUTH
IIOJIyYUTh OOBEKTHBHYIO HHGMOpPMAlHMIO O KadecTBE OKAa3aHUs YCIYr OLEHMBAEMBIMU
OpraHU3alUSIMHE I GOPMUPOBAHUS MIPEIIOKEHUH 00 yIydIlIeHUH Ka4eCTBa AeATeIbHOCTH
OIIeHUBaeMbIX OpraHu3alliii, IPOEKTOB UX PEUTHUHIOB.

4.4.3. Ouenka comepxaHus W (OpMBI TpefcTaBIeHUS HHPOPMAIUU O [AEATEIbHOCTH
OpraHM3aIyii, pasMernaeMod Ha O(UIHMAIBHBIX CalWTax OLEHMBAEMBIX OpraHM3aluM,
BLIIIOJHSAETCS. B COOTBETCTBHM C TpeOOBAHUSIMH, YCTAHOBJIEHHBIMH IIPUKA30M
MuskynsTypel Poccuu ot 25 deBpans 2015 r. Ne288 «OO6 yTBep)KAEHUH IOKa3aTelei,
XapaKTePU3YIOIUX OOIe KPUTEPHH OLEHKM KadecTBa OKa3aHWs yCIyl OpraHM3alUsaMU
KyJbTYPBI».

4.4.4. K oreHKe KauyecTBa OKa3aHUs yCIyT OLIEHUBAEMBIMYU OpraHU3alMsIMHU IPUBJIEKAIOTCS
o0IecTBEHHBIE W O0IECTBEHHO-TIPO(eCcCHOHaIbHbBIE OpPraHU3alliy, HerocyIapCTBEeHHBIE,
aBTOHOMHBIE HEKOMMEpYECKHe OpraHu3allid, OTAeNbHble (QU3NYECKHE JHIA B KayeCTBe
5KCIIEPTOB, CIEMATH3UPYIOIINXCS Ha BOIIPOCax OLEHKH KadyecTBa B cdepe CIIOpTa,
KYJIBTYPBI, COLIMAIBHOTO 00CITy)KUBaHHUsI, OXPaHEI 3JI0pOBbs, 00pa30BaHMUSI.

4.5. TpeOGoBaHUs K pe3ybTaTaM OLIEHKHM KayecTBa

4.5.1. Pe3ynpTaThl OIEHKM KadecTBa OKAa3aHUSA YCIYT OIEHHBACMBIMU OpraHW3aALUAMHU
IOJDKHEI 00ECIIEUnTh WHPOPMAITMOHHYIO MOTPEOHOCTh Pa3IMUYHBIX IPYII II0JIb30BaTEleH
IUTS  peIleHMs aKTyalbHBIX NPOQEeCCHOHANbHBIX M JIMYHBIX 3a7a4, B TOM YHCIE
(MTepeYrCIISIFOTCS TPYIIIIBI TIOIB30BaTeel B 3aBUCUMOCTH OT BUJIA 1€ TENEHOCTH):

a) o0pazoBaTeNbHbIE OPraHU3al|u:

1) oOydaroruecs ¥ BX POAUTENHU (3aKOHHbIE TIPEICTABUTEIN ):

- B IeJIX BEIOOpa MecTa 0OydeHus Uit ce0s /Wi CBOUX JeTel;

- IS BBIIBICHHUS TEKYIIEro YPOBHS OCBOGHHSI 00Opa3oBaTENbHBIX IPOTpaMM M|
KOPPEKTUPOBKY MHAUBUIYAJbHBIX YIEOHBIX IUIAHOB;

- JUTSI OIIEHKM COOCTBEHHBIX BO3MOXKHOCTEH MPONOIDKEHMsI 00y4deHHUs IO TeM WM HHBIM
o0Opa3oBaTebHBIM IIPOrpaMMaMm;

2) OpraHM3alli¥, OCYIIEeCTBIIONINE 00pa30BaTENbHYIO NEATENbHOCTh, B LENSIX: OLCHKH
YPOBHS MTOATOTOBKM 00y4aromuxcs U (hakTOpoB, Ha HETO BIUSIOIINX;

- OIICHKH COOTBETCTBUS peanu3yeMoi NesTeIbHOCTH 3alpocaM U OKHUIAHUSM YYaCTHUKOB
00pa3zoBaTebHOTO Tpoliecca U (WIKM) UHBIX 3aUHTEPECOBAHHBIX OpraHU3alluii;

- OmpedeleHUs TIEpPedHs MEPONPUATUA IO YIY4IIeHUIO pe3yjbTaTOB M KayecTa
MIpeIoCTaBIeH s 00pa30BaTeNbHON YCIIyTH;

3) 3avHTEepecOBaHHbIE OPraHU3ALIAN:

- Ui BBIpaOOTKM COBMECTHBIX C O0pa3oBaTeIbHOM OpraHu3alyed [OeUCTBUH IO
KOPPEKTUPOBKE 00pa30BaTeNbHbIX IPOTPaMM, METOIOB O0yUeHUS U Ap.;

4)  KomnmerudaibHble OpraHbl  YIPaBIEHUS  OpraHWU3aLMsSIMH, OCYIIECTBISIOIIUMU
00pa3zoBaTeNbHYIO AeATEIbHOCTS:

- B Ka4eCcTBe MeXaHW3Ma BOBJICUCHUS POAUTENIEH U IpeICTaBUTENIeN MECTHOTO cOo00IIecTBa
B peasiu3alliio 3a/1a4 ee Pa3BUTUS U T.1.;

5) oprasbl UCIIOJIHUTENILHON BJIACTH, OPraHbl MECTHOTO CaMOYIIPaBIICHNUS:

MIpY TIPUHATUU YIIPABIEHYECKUX PEIIeHHWH, B TOM YHUCIE IPUA KaIpPOBBIX NEPECTaHOBKAX,
pa3paboTke TMporpamMM IO Pa3sBUTHIO CUCTEMBI 00pa30BaHUS, IIPOBENECHUU KOHKYPCHOIO
otOopa Jiydmux 06pa3oBaTeIbHBIX OpraHU3allN, IIPY - PacIpelelleHUU I'PaHTOB U T.1.;

0) opranmzaluy 3APaBOOXPaHEHUS:



1) moTpebutenu ycimyTu:

Ui obecrieueHusl NOMOJHUTENbHON WH(OpManueld O KauecTBe paboThl MEIUIIMHCKOH
OpraHu3alliy, B TOM YHUCIIE ITyTeM (OpMHUPOBaHUS PEATHHIOB MEIUIIMHCKIX OpTaHU3allui;
B LEeSIX pealu3allid IIpaBa BbIOOpa KOHKPETHOM MEIWILIMHCKON OpraHu3allvy I
TIOJTyYeHUsI YCIIYTH B cepe 31paBOOXpaHeHUS;

2) MEOUITMHCKHE OpTaHU3alllK B IEIsX:

OTIpEIeNIeHUs Pe3yIbTaTUBHOCTU JESTENIbHOCTH MEIUIIMHCKON OpTraHU3aIlii U TPUHSTHUS
CBOEBPEMEHHBIX Mep II0 IOBBIIIEHUIO 3(QPEKTUBHOCTH WIHA 110 ONTUMH3AIUH ee
NesITENbHOCTH;

CBOEBPEMEHHOI'0  BBISBIICHUSI HETaTUBHBIX (DakTOPOB, BIHUSIOMIMX Ha  KadyeCTBO
IIPEIOCTaBICHMsI YCIYTH B cdepe 3apaBOOXpaHEHUs, U yCTpaHEHHWE WX IMPHUYMH ITyTeM
peayin3aliy MIaHOB MEPOIPUSITUH;

3) opraHbl UCIIOTHUTEIHHOU BIACTH:

IIPU NPUHATUHN YIIPABIEHYECKUX PEIIEHUM, B TOM YHUCIE IPU KaJApPOBBIX IEPECTaHOBKaX,
pa3paboTke IIporpaMM TIO0 Pa3BUTHUIO CHUCTEMBI 3IPAaBOOXPAHEHUs, IPOBENCHUU
KOHKYPCHOT'0 0TOOpa JIydIINX MEAUITUHCKAX OPraHU3alii, IPY PACIIPENEIIEHUH IPaHTOB, a
TaK)Ke OCYIIECTBICHHU CTUMYJIHPOBAHUS PyKOBOIUTENEH U pabOTHUKOB METULIMHCKUX
OpraHu3alui U T.1.;

B) OpraHu3alyy KyJIbTyphl:

1) moy4daTenu yCiIyTu:

st o0ecriedeHus] JOTOJHUTEIPHOM HHpopMalved o KkauecTBe palbOThl OpraHU3alUl
KyJIbTYypbl, B TOM 4HCJe TIyTeM (QOpMHUPOBaHUA PEUTUHTOB  OESTEIHLHOCTH
OpraHu3aIuil KyJbTypHl;

B IIeJIX pealid3alliy IIpaBa BIOOpa KOHKPETHON OpTraHM3allly KyJIbTYPHI IS OTyYeHHs
YCIIyTH;

2) opraHu3aliy KyJIbTyphl:

OIIpe/IeNIEHHE PE3YJIIbTATUBHOCTH [EATEIIBHOCTH OPraHU3allid KyJIbTypbl U NPUHSTHE
CBOEBPEMEHHBIX MEp IO IOBBIIIEHUIO JS(M(PEKTUBHOCTA WJIM I10 ONTHMM3AIUU €€
JIesITeIbHOCTH;

CBOEBPEMEHHOE BBIIBICHHE HETaTUBHBIX (AKTOPOB, BIUAIOIMIMX HA  KAueCTBO

IIPEIOCTaBICHUs YCIYyTU B cepe KyIbTyphl, U YCTPaHEHUE UX IPUYHH IIyTEM peaTr3alliu
TJIAaHOB MEPOTIPUSITHH;

OpraHbl UCIIOJIHUTEIFHON BIIACTH, OPTaHbl MECTHOTO CaMOYIIPaBIICHHUS

IIpY TPUHATHH YIPAaBIEHYECKUX PEIIeHUH, B TOM YHCJIe IPHU KaIPOBHIX IepECTaHOBKAX,
pa3paboTKe MporpamMm IO Pa3sBUTHUIO B cepe KyIbTypHl, IPOBEIEHUH KOHKYPCHOTO 0T60pa
JIyYIIUX OpraHW3alliil KyJNbTypbl, IPU paclipeleleHUH IPaHTOB, & TaK)Ke OCYIIECTBIEHUH
CTUMYJIMPOBAaHUs PYKOBOAUTENEH U paOOTHUKOB OpraHU3aliil KyJIbTyphI U T.1.;

r) OpraHU3allvy COLUATIBHOTO 00CITY)KHBAHUS:

1)  momywaTenu COLMaTbHON YCITyTH:

IJi1 obecliedeHusl IOIOJIHUTENbHOW HH(popMauueil o KadecTBe PabOThl OpraHU3aIdi
COLIMAIBHOTO OOCITy’)KMBaHMS, B TOM UHUCIE ITyTeM (OPMHPOBAHHUS PEHTHHIOB, B LIEJIX
peanu3aluy IPHUHAJIEKAIET0 IIOIy4aTell0 COIMalbHOW YyCIyrHM IpaBa BBIOOpa
KOHKPETHOM OpraHM3allii COIHMAIBHOTO OOCITYXXWUBAHUS IS TIOJYYEHHS COILMAIbLHOM
yCIIyTH;

2)  opraHu3alus COIHAIBHOIO O0CITYKUBAHHUS:

OIlpefieIeHNE Pe3yIbTaTUBHOCTH JesITeIbHOCTH OPTaHU3AI|H COIMAIEHOTO 00CTYKIUBAHUS

U IIPUHATHUE CBOCBPEMEHHBIX MEP I1I0 ITOBBIIICHHIO BCPQ)CKTI/IBHOCTI/I HJIN I10 OIITHUMH3AIUHU €€
JEATCIIBHOCTH,



CBOEBPEMEHHOE  BBISIBIIEHHME HETaTUBHBIX (DAaKTOPOB, BIMAIOMIMX Ha  KauecTBO
IPEIOCTABIIEHHSI COIUANLHON YCIIyTH B cepe COIUAIBHOrO O0CIYKUBAHU, U yCTPaHEHNE
UX MIPUYMH ITyTEM PeaN3alliHU [IJIAaHOB MEPOIIPUATHH;

3) opraHbl UCIIOJTHUTEIBHON BIIACTH:

IIpY TIPUHSATHH YIPaBIEHYECKUX peIlleHui, B TOM YHUCle IIPU KaIpOBBIX I1€PECTAHOBKAX,
pa3paboTKe MpOrpaMM IO Pa3BUTHIO CUCTEMbI COLMAIBHOIO OOCIy)KUBaHUs, IIPOBEICHUN
KOHKYPCHOT'O OTOOpa JIy4IIMX OpraHW3aliii COLMAIbHOrO0 OOCIy)XUBaHUS, npu
paclpeielieHH IPAaHTOB, a TaKXe OCYIIECTBIEHUU CTUMYJIHMPOBAHUS PYKOBOAWUTEIEH U
pabOTHUKOB OpraHU3aIui COIMATBFHOIO 00CTy)KUBaHuA U T.1. 4.5.2. Tpebosanus k popme

IIpeICTABIEHUsT pe3ysbrata Pe3ynbprar mpencraBisieTcs B (OpMe OTUETOB, yKa3aHHBIX B
rpade 3 Tabmuner 1.

5. [lepeuens paboT
3aKa3uynKOM IIPUBOIMUTCS MIEPEUCHb BEITOIHAEMBIX paboT.

Tabnuua 1 - [TprMepHbIii epeueHb paboT B paMKaX OKa3aHMs yCJIyTH B Pa3pe3e 3TaroB

Ne ConeprxaHue yCIIyTH, OTueTHbIH MaTepuai Cpok
n/m KOHEUHbIH pe3ynbTar TPEeACTABICHHUS
OTYETHBIX
MaTepHasoB
1 2 3 4

Oran 1. OnpezeneHne NOAXOA0B K MOCTPOSHHIO NPOEKTOB HE3aBUCHMOM OLIEHKH KauecTBa OKa3aHHs YCIIyr
OLIEHWBAEMBIMH OpPraHHU3alMsIMH U MPOSKTOB PEHTHHIOB OpraHu3alui

1 AHanus HOPMAaTUBHOM MpaBoBO# 6asbl,  |OTYET MO peann3aluy stana I
uH(opMayn 0 IEesITeNbHOCTH
OLIEHWBAEMBbIX OpraHH3alyi, pa3MeLEeHHOH Ha
ux ouLanbHbIX caTax B ceTH «MHTepHeT».
Onpenenexue:

NOAXONOB K  TOCTPOEHHID  MPOEKTOB
HE3aBUCHMOH OLIEHKM KauyecTBa OKa3aHUs YCJIyT
OLIEHWBA€MBIMH OpPTraHU3aLMsIMH U MPOEKTOB HX
PEUTHUHIOB;

METONOB H KaHaJloB cOopa uHbOpMaLMH,
ocobeHHOCTeH MX MCIONb30BaHUS C y4YETOM
cneuUKH  JEeSATENbHOCTH  OLEHHBAeMbIX

OpraHu3alui
Ortan 2. PaspaboTka MmeToauk cbopa HHPOPMALIMH U TOCTPOSHHUSI PEHTHHIOB OpraHHu3aLui
2, Pa3paboTka MeTOAMK M MHCTpyMEHTapus cOopa|oTyeT MO peaau3auuu dTama 2,

NepBUYHON MH(POPMALIMM MO OTACIBHBIM BUIAM |BIJIIOYAOIIWI METOAUKY MPOBEHEHHS
OLICHHBaeMBbIX OpraHW3alMil C YYeTOM HX|OJIEBOrO HCCIIEOOBAHHUS M0 KAKIOMY
cnielruuKH, GOpM AJIs perncTpalyy NepBHYHON [METOLy M KaHaly cbopa [daHHBIX,

uHdopmanuy,  paspaboTka  aHKeTbl 1151 |06OCHOBaHME BBIOOpKH ih¥

NIPOBEACHHUS cbopa uH(pOpMaLH Y |IpOBEEHUS orpoca, dbopmbl

corjlacoBaHue ee ¢ 3aKa3uuKoM ¢dukcauMu W nepBUYHON 00paboTku
8 @®opmupoBaHHE MapaMeTpoB BbIOOpPKM  [isl|AaHHBIX, METOAMKY PEHTHHIOBAHMs

MPOBEIEHHs OMPOCOB TMOJyyaTened yciayru B
chepe cropra, KYJBTYpbl, COLIMAJBHOrO
oOCiTy)KMBaHMs,  OXpaHbl  3[0POBbS  WIH
obpazoBaHusI




IIpumepHvlii nepeuery pabom 8 pamMKax OKA3aHus yCay2u 6 paspese smanos npuedexr 6 maodauye 1.

Pa3zpaboTka METOOMKH MOCTPOEHHS MPOEKTOB
HE3aBHCUMOHN OLIGHKM KauyecTBa OKa3aHWs YCIIyT
OLIEHMBAEMBbIMH  OpraHu3alMsiIMH C  YYeTOM
crielM(h KU UX ACSITENbHOCTH U X PEHTHHIOB

Ne CopepaxaHue yClyrH, OTueTHbIH MaTepuan Cpox

n/n KOHEUHBIH pe3ysbTaT NpeAcTaBIeHUs
OTYETHBIX
MaTepraioB

4.

Oran 3. COop, 06paboTka ¥ aHAIU3 NEPBHUYHBIX AAHHBIX O Ka4ECTBE MPENOCTABJEHHs YCIYT OLEHMBAEMbIMH

KYJBTYpbl,  COLMaJbHOIO oOciy)KHBaHuU,
OXpaHbl 370pOBbs MM 0Opa3oBaHMs, MepeueHb
KOTOPbIX TNpUBENEH B MNpUIOKEHHH Ne2 K
TunoBoMy TexHu4YeckoMy 3ajaHuio - cbop u
06paboTka NMepBUYHBIX JaHHBIX B COOTBETCTBHHU
C METOJMKOM, pa3paboTaHHOW B Xoje 3Tama 2
(BKJTFOUAsl BBIE3MIbI B OPraHU3alliH)

OpraHu3aLusIMH
L# [TpoBeneHue «MOJEBOrO 3Tara» WCCASNOBAHUSA|OTUET O IPOBEAEHUH  «IIOJIEBOTO
[esITeNbHOCTH opraHu3anuMii B cdepe cnopra,|sTama», BKIJIIOYAIOIIMH [EpBHUYHBIE

HCCJIEAOBATCJIbCKHE OaHHBIE [10 BCEM
obcenoBaHHbIM opraHusalusam

Ortan 4. AHanuM3 W TMOArOTOBKA MPOEKTOB OLEHKM KadecTBa MPEAOCTaBIEHHs COLMATbHBIX YCIIyT
OLIEHMBAEMBIMH OPraHH3aLMsIMK, PEHTHHIOB OpraHU3aLuii

TIpeI0CTABIICHHS yCIyr OLIEHHBAEMbIMH
OpraHHW3alMsIMH, C YYE€TOM CHelU(UKH HX
JIesITeJIbHOCTH, OCOOEHHOCTEH  MoJiyuaTesneit
YCIIYT, U PEMTHHIOB OLIEHUBAEMbIX OpraHHu3alluii
B COOTBETCTBHHM C METOIUKOH, pa3paboTaHHOI B

XO4€ BTOPOro 3Tana

6. WuTeprperaiysi  MOJYyUYSHHBIX  [JaHHBIX  MO|aHAJMTHYECKHMH OTYET O KayecTse
pe3ynbTataM TMPOBEAEHHs «IOJIEBOrO JTamna»|oka3aHWsi  YCIYr  OLEHHBAE€MbIMU
MCCIIeOBaHHS OpraHU3aLyu OpraHu3alysiIMHy;

e DopMHpOBaHHE TPOEKTOB OLIEHKH KauecTBa|MPOEKTbl HE3aBUCHUMOMW OLIEHKH

KayecTBa OKa3aHHUs YCIIyT,
c(hOpMHPOBaHHEIE B COOTBETCTBUHU

C MeTOAUKOH (hOPMHUPOBAHHS
HE3aBUCHUMOH OLIEHKH KauecTBa
OKa3aHH$ YCIIyT OLIEeHHMBaeMbIMU
OpraHM3alrsMHU; IPOEKThl PEHTUHIOB
OLIEHMBAEMBIX OpraHHu3aLuii




