YTBEPXIEH
MIOCTAHOBJICHUEM AJIMUHHCTpALUU
MYHULHUIIAJIBHOTO paiioHa

«byliHaKCKui paiioH»
oT «29» nexadps 2017 r. Ne 261

AJIMUHUCTPATUBHBINA PETJIAMEHT
MO NPEJOCTABJIEHUIO YCJIYI'U «(IIPEJOCTABJIEHUE
NHP®OPMALIMU Ob OPTAHU3ALIMU OBIIEJAOCTYIIHOI'O 1
BECIIVIATHOI'O JOIIKOJIBHOI'O, HAYAJIBHOI'O OBIIEI'O,
OCHOBHOI'O OBIIETI'O, CPEJHEI'O (IIOJIHOI'O) OBIIEI'O
OBPA30BAHUSA, A TAKXE JOITIOJIHUTEJIBHOI'O OBPA30OBAHUA B
OBPA3OBATEJIBHBIX YUYPEXKJIEHUAX, TIOABEJOMCTBEHHbBIX
MYHULIUIAJIBHOMY PAHOHY»

1. O0ue MoJI0KEeHUA

1.1. AJAMUHUCTPATUBHBIA pETJIaMEHT TMPEAOCTABICHUS MYHUIIMIAIBHON YCIYTU
«IIpenocraBinenre uHpopManMu 00 OpraHu3aluyd OOMIENOCTYIIHOIO W OECIUIATHOIrO
JOIIKOJIBHOTO, HAYaJIbHOTO OOIIETr0, OCHOBHOTO OOIIEro, cpeaHero (MOoJaHOro) OOIIero
oOpa3oBaHMs, a TakXke JOMNOJHUTEIbHOrO o0Opa3oBaHHA B  00pa30BaTENIbHBIX
VUPEKJICHUSIX,  MOJBEIOMCTBEHHBIX  MYHUIMIAILHOMY  paiioHy»  (maimee — -
aIMUHUCTPATUBHBIN PETJIAMEHT) ONpPEACNISIET MOPAJIOK, CPOKU U TOCJIEAOBATEIHLHOCTD
NEUCTBUN  (aAMUHUCTPATUBHBIX TMpoleayp), (opMbl KOHTPOIS 3a HCIOJIHEHHUEM,
OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMI[ OPTaHOB, MPEIOCTABISIOIINX MYHUIUIAIbHbBIC
yCIYTH, 3a HECOONIOJeHWEe UMM TpeOOBaHUN PEriaMeHTOB TMPU  BBIMOJIHEHUHU
aIMUHUCTPATUBHBIX  MpOUEAyp (IeWCTBMIA), TOPSIOK  OOXaJOBaHUS  JEHCTBUU
(Oe3meicTBUSl) MOJDKHOCTHOTO JIMIA, a TaKXe TMPUHUMAEMOrO0 UM pelIeHUs Mpu
MPEAOCTaBICHUN MYHHUIIMNIAJIBLHOM yCIIyTH (Aanee - MyHHIIMNadbHas yCIyTa).

Hacrosimuii aqMUHUCTpaTUBHBIN periiaMeHT pa3paboTaH B NEISAX YHOPSI0YCHUS
aAMUHUCTPATUBHBIX TPOLIEAYP U aIMUHHUCTPATUBHBIX ACHCTBHI, MOBBIIIEHUS KAadyecTBa
NPEAOCTaBJACHUS M JOCTYMHOCTH MYHHUIIMIAIBHOM YCIYTH, YCTpaHEHUs] H30BITOYHBIX
JNEUCTBUN M W3OBITOYHBIX AJMUHHUCTPATUBHBIX MPOIEAYp, COKpAIICHUS KOJIUYECTBa
JIOKYMEHTOB, TMPEJICTABISIEMbIX 3asBUTEISAMU JUISl TOJYYEHUS MYHUIMIATBHOW YCIYTH,
MPUMEHEHUSI HOBBIX ONTHUMHU3UPOBAHHBIX (OPM JIOKYMEHTOB, CHIKEHHUS KOJUYECTBA
B3aUMOJCHUCTBUM  3asiBUTENIEM C  JOJDKHOCTHBIMM  JIMI]JAMHM, COKpAlICHHUS  CpPOKa
NPEAOCTABICHUS MYHUIMIIAIBHOW YCIYyTH, a TaKXe CPOKOB HCIOJHEHHS OTACIbHBIX
aAMUHUCTPATUBHBIX  MPOUEAYp W  aAMUHUCTPATUBHBIX JEHUCTBUH B  paMKax
MPEIOCTABIICHUS MYHUIIUITAILHON YCIIYTH, €CIH 3TO HE MPOTHUBOPEUYUT (eneparbHbIM
3aKOHaM, HOPMAaTHMBHBIM mpaBoBbIM akTam IIpe3unenrta Poccuiickor @Penepauuu u
[IpaButenncTBa Poccuiickori ®denepanuyi, HOPMAaTUBHBIM TPABOBBIM akTaMm PecryOnmuku
JlarectaH, MyHULIMIATbHBIM ITPABOBBIM AKTaM.

1.2. Kpyr 3asBuUTENECH.



MyHununanpHass — yclyra MpeaocTaBisieTcss (U3MYECKUM JMnaM Jubo  ux
YIOJHOMOYEHHBIM TPEICTABUTENSAM, OOpATUBIIMMCS B MYHHIIMIAIbHOE OMOIKETHOE
JIOIIIKOJIbHOE 00pa3oBaTeNbHOE YUpEeXKICHHE (Jlaree - 00pa3oBaTEIbHOE YUPEKICHUE) C
3asBJICHUEM O MPEJOCTABICHUM MyHUIIMNIANbHOU ycnyru «[IpegocraBnenne undopmauu
00 opraHuzaiuu oOHIEAOCTYITHOTO M OECIUIATHOTO JOUIKOJIBLHOTO, HAa4aJlbHOTO OOIIEero,
OCHOBHOTO  o0miero, cpeaHero (mojaHoro) ooOmero oOpa3oBaHUsS, a  TaKXkKe
JOTIOJTHUTENBHOTO 00pa3oBaHusi B 00pa30BATENbHBIX YUPEXKICHUSX, MOJBEIOMCTBEHHBIX
MYHHUITUTIATBHOMY PaiioHY».

1.3.TpeGoBanusi K MOPAAKY HHMOPMHUPOBAHUS 3asBUTEICH O MPEIOCTABICHUU
MYHHUITUTIATHFHOU YCITYTH.

Opranuzanuio 1 nHGOpPMaAIIMOHHOE OOecTeueHre MPeOCTaBICHUST MyHUIIUIAILHON
YCIyTH OCYIIECTBIISCT:

MYHUIMIIATBHOE Ka3eHHOE YUYPEXJECHHE «YTNpaBieHHEe 00pa3oBaHUs byilHakcKoro
paiioHa» (nanee - Ynopasienue) no aapecy: 368220, Pecriyonuka Jlarectan, r. byliHakck,
yi. Jlennna 61, opurmansabiii caiT: http://bruo.dagestanschool.ru snekTponnas moura:
bruo30@mail.ru, ten.: 8 (87237) 2-29-00, pexxum paOOTHL: MOHEACABHUK - MATHHIA - C
08:30 mo 17:00, mepepriB Ha 06ex ¢ 13:00 mo 13:30, BEIXO1HOM: cy000Ta M BOCKPECEHBE U
npa3aHUYHbIC JHU. B mpennpasiHuuHbIi 1eHb pabouee BpeMs cokpaliaercs Ha 1 vac;

MYHUIIUNIATBHOE  OIOJKETHOE — yupexieHue «MHOroQyHKIIMOHANBHBIN  IIEHTP
MPEIOCTaBIICHUS TOCYIAPCTBEHHBIX M MYHUIIMITAJIBHBIX YCIYT 10 byliHakckomMy paiioHy»
(mamee - M®II) mo ampecy: 368205, PecmyOmmka Jlarectan, byiiHakckmii paifoH, C.
Hwxnee Kazanmme, yi. A. AxkaeBa, 11, odummaneneni cait: mfcrd.ru, ampec
snekTpoHHoi moutel: Kazanishe@mfcrd.ru, tem: 8 (938) 777-82-97, pexxum paOOTHI:
noHenenbHuk - natHuna ¢ 8.00 mo 18.00, cy66ora ¢ 9.00 mo 15.00, BockpeceHbe -
BBIXOJJHOM.

1.4. Nndopmanusga o mOpsaKEe MNPEAOCTABICHUS MYHULMIIAIBHON YCIyTd, YCIYT,
HEOOXOMMMBIX U OOSA3aTENBbHBIX [IJISI TMPEJOCTABICHUS MYHUIIMIIAIBLHON  YCIIYTH,
pas3Meniaercs:

Ha UH(OPMAITMOHHBIX CTEH/IaX, PACIIOJIO0KEHHBIX B Y IPaBIICHUHY;

Ha  MHQOPMAIIMOHHBIX  CTEHAAX,  PACIHOJIOKEHHBIX B  MYHHUIUIAIHLHOM
MHOTO(YHKIIMOHAILHOM IIEHTPE MPEAOCTABICHUS TOCYJApPCTBEHHBIX U MYHMIIMMAIbHBIX
YCIIYT;

B DJICKTPOHHOM BHAE€ B  HWH(MOPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON  CETH
«HTEpHETY;

Ha OpUIMATBHOM caiiTe YTpaBieHus.

1.5. Undopmanuss o mopsjKe MPeAoCTaBIECHUS MYHHUIMIAIBHOM YCIYrd JOJKHA
COJIepIKaTh:

CBEACHUS O MOPSAKE MOTYICHHS] MyHUIIUTIAIBHON YCITyTH;

KaTeropuu Iojaydaresci MyHULIUIIAIbHON YCIYTH;

agpec mecra npueMa 3asBieHus MOPLl s npenocrtaBiieHHMS MyHULIHMNAIBHOU
yCIyTH, pexxuM pabotsr MOLI;

aapec MecTra TpuemMa  3asBIICHUS  YTpaBlIE€HUEM IS  NPEJOCTABIICHUS
MYHUITUTIATFHOU YCIIYTH, PEXKUM PaOOTHI,

MOPSIJIOK TIepeavn pe3ysibTaTa 3asBUTEIIO;



CBEJICHUS, KOTOPhbIE HEOOXOAUMO YyKa3aTh B 3asBICHUH O MPEIOCTABICHUH
MYHUIUTIATBHOU YCIYTH;

CPOK MPEJOCTABICHHS] MYHUIIMITAIbHON YCIIYTH;

CBEJICHHS O ToOpsjaKe oO0ajoBaHUs JeWCTBUN (0e3ACHCTBHS) W pPEIICHUI
JOJKHOCTHBIX JIHIL.

KoHcynbranmu 1o  mporeaype  NpPeAOCTaBICHUS  MYHUIUMNAIBHOM  yCIIyTH
OCYUIIECTBIISIIOTCSL  COTPYJHUKAMH  00pa3oBaTeNbHOrO yupexaeHuss win MOIL[ B
COOTBETCTBUHU C JOJKHOCTHBIMU UHCTPYKIHUSIMU.

[Ipu otBeTax Ha TeneOHHBIC 3BOHKM U JIMUYHBIC OOpPAIICHUS COTPYIHUKH
VYmpasnenus: oopazoBanus win M®II, orBeTcTBeHHBIE 32 WHG)OPMHUPOBAHKE, TTOIPOOHO,
YEeTKO M B BEXJIHUBOW (opme HHPOPMHPYIOT OOpaTUBIIMXCS 3asBUTENICH IO
MHTEPECYIOIINM UX BOIPOCAM.

YcTHOE MHGOPMHUPOBAHUE KAXIAOTO OOpAaTHBIIETOCS 3a WMHGOPMAIMEH 3asBUTEIIS
ocymectBisercs He 6osee 10 MunHyT.

B cnydae ecnu misi MOATOTOBKM OTBETa Ha YCTHOE oOpaiieHue TpedyeTcs Ooliee
IIPOJOJDKUTEIBHOE BpEMs, CHEUHAIUCT YmpasieHus wid MOPILl, orBercTBeHHBIN 3a
uH()OpPMUPOBAHKE, MPE/JIaraeT 3aMHTEPECOBAHHBIM JIMIIAM MEPE3BOHUTDH B ONPEICIICHHBIH
JIeHb U B onpenesieHHoe Bpemsi. K Ha3HaueHHOMY CPOKY JIOJKEH OBITh MOJITOTOBIIEH OTBET
Mo BOMpocaM 3asiBUTENEH, B Clydyae HEOOXOAUMOCTH OTBET TOTOBUTCS TIpH
B3aMMOJICHCTBUU C JOJDKHOCTHBIMH JIMIIAMU CTPYKTYPHBIX IOJpa3/IeICHH OpPraHoB U
OpraHu3aluii, y9aCTBYIOIINX B MPEIOCTABICHUN MYHUIIUTTAIBHON YCITYTH.

B cnydae ecnu mpengocTtaBieHue HWHQPOpMAIMU, HEOOXOAUMOM 3asgBUTEIIO, HE
MPEACTABIACTCS BO3MOXHBIM  TIOCPEACTBOM  TenedoHa, COTPYIHHUK YTNpaBiCHUs
oOpazoBanus win M®II, npuHaBIIMiA TeeOHHBII 3BOHOK, Pa3bACHSET 3aBUTEIO IPABO
00paTUThCA C NMUCBMEHHBIM oOpamnieHueM B Ympasienue win M®PIL[ u TpeboBaHusa kK
ohopMIIEHUIO O0paIeHUsI.

OTBeT Ha MUChbMEHHOE OOpaIleHHE HANPABIISIETCS 3asIBUTENIO B TEUCHHUE D paboumx
JTHEH CO JTHA peructpaiuu odpamieHus B Ynpasienue wim MOLI.

[lucbmMeHHBI OTBET Ha oOOpallleHue AOKEH COAepKaTh (amMmimio W HOMEp
TernedoHa WCTIOMHUTENS W HAMNpaBIAETCS 10 TOYTOBOMY aJIpecy, YyKa3aHHOMY B
oOpaIieHu.

B cnywae ecnu B oOpailleHMH O TPEIOCTaBICHUM MUCHbMEHHOM KOHCYJIBTAIMH 10
polelype MPEIOCTABICHUS MYHUIIMNIAIBLHOW YCIYyTd HE yKa3zaHa (paMuiMs 3asiBUTEIS,
HaIpaBUBIIEro OOpallleHhe, U MOYTOBBIN aJpec, MO0 KOTOPOMY JIOJKEH ObITh HalpaBJieH
OTBET, OTBET Ha 0OpalIEHUE HE TAETCS.

1.5. Ha odunmansHoMm caiite Ymnpasinenus B cetu «VHTepHEeT» paszMemaercs
cieayomnas nHPopMaIus:

aZgpec MecTa HaxOXJCHHS YTpaBJICHUS, MPEIOCTABIAIONIEIO MYHHUIUIAIBHYIO
yCIyTy, TeJIe(OHBI JIJIs CIIPABOK, aJpeca JICKTPOHHOM MOYTHI;

peXuM paboThl U TpadUK IpreMa 3asBUTEICH;

MOPSIIOK TIONTydeHuss WHGOPMAIIMU 3asSBUTEISIMUA TI0 BOMPOCAM MPEIOCTABICHUS
MYHULIUNAIBHON YCIIYTH, B TOM YHCIIE€ O XOJI€ MPEOCTABICHUS] MyHUIIUIIAIbHON YCIYTH;

TEKCT aIMUHHUCTPATUBHOTO PETJIAMEHTA.

2. CTaHaapT npeaocTaBjieHUsI MyHUIMNAIbHON YCIyTrH



2.1. HaumeHoBanue mMyHUIUNaibHOU ycuyru: «lIpemocraBienue mHdopManuu 00
OpraHu3alMi OOIIENOCTYITHOIO W OECIUIaTHOTO JOUIKOJIBHOTO, HayalbHOrO OOIIero,
OCHOBHOTO  o0miero, cpeaHero (MOJHOTO) oOmIero  oOpa3oBaHMs, a  Takke
JOTIOJTHUTEILHOTO 00pa30BaHusl B 00pa30BATENIbHBIX YUPEKIACHUSIX, MTOJABEIOMCTBEHHBIX
MYHUIUTIATBHOMY pailoHy».

2.2 IlpenocraBieHue MyHUIIUTAIBHONW YCIYTH OCYIIECTBIISIETCS Y TIPABJICHUEM.

2.3.0pranbl ¥ OpraHMW3aIliyi, Y4YacTBYIOIIME B MPEAOCTABICHUH MYHHUIUTIATIBLHOU
yCIIyTH, OOpalieHre B KOTOPbIE HEOOXOAWMO JUIsl TPEIOCTaBICHUS MYHHUIIUITATBLHON
YCIyTH:

M®II - B yacTu mpueMa M pPETUCTPALMM 3ASBICHUSA Yy 3aABUTENS, YBEIOMIICHUS
3asiBUTES O TPUHATOM pENICHUW W BbIJa4YM (HAMpaBICHUS) €My JTOKyMEHTAa,
SIBJIAIOIIETOCS  PE3YJIbTaTOM TPEIOCTABICHUS MYHHIMITAIbHOW yciuyru (B cilydae
OpraHu3alMK MPEJOCTABICHUS MYHUIIMNAIBHON yeiIyrH ¢ yuactuem MOI).

2.4. Pe3ynbTaToM MPEeAOCTaBICHNUS] MYHULIUTTAIbHON YCITYTH SIBJISETCS:

npenocrapiienne uHopMmanuu 00 OpraHu3anuu  O0O0IIEeTOCTYITHOTO OecCIIaTHOTO
JIOIIKOJIFHOTO, HayaJbHOTO OOIIEro, CcpeaHero ooOmero oOpa3oBaHUs, a TaKkKe
JOTIOJTHUTEIHLHOTO 00pa30BaHusl B MyHUIIUIIAIBLHBIX 00pa30BaTEbHBIX YUPEKICHUSX;

MOTHUBUPOBAHHBIN OTKA3 B IPEIOCTABICHUU MYHUITUTIATHLHONU YCIIYTH.

2.5. MakcuManbHbIN CPOK MPEJOCTABICHHUS] MYHUIIMIIAIBHONW YCIYTH COCTaBIIAET 25
THEH, WCUMCISEMBIX CO JIHS PETUCTpAlMu B YTPABICHUU 3asBJICHHUS C JOKyMEHTaMH,
00513aHHOCTH MO TIPEICTABICHUIO KOTOPBHIX BO3JIOKCHA Ha 3asBUTENs, U (Wim) 25 gHEH,
WCYHCIISIEMBIX CO JIHSI PETUCTPAINH 3asBJICHUSI, 00S3aHHOCTD I10 TIPEACTABICHUIO KOTOPHIX
BO3JI0’KE€HA Ha 3asiBuTelis, B MOII,

Cpox BbIJa4M 3asgBUTEIIO MPUHATOTO YTIPABJICHUEM DPEIICHUS COCTaBIIICT HE Ooee
TpeX pabouYuX THEH CO JTHS MPUHATHS COOTBETCTBYIOIIETO PEIICHUS TAKUM OPTaHOM.

2.6. IlpenocTaBneHne MyHUITUTIATBHOM YCIYTH OCYIIECTBISIETCS B COOTBETCTBUH CO
CJIEIYIOIMMHA HOPMATUBHBIMU MIPABOBBIMUA AKTaAMHU:

Konctutynust Poccniickor denepanuu ¢ U3MEHEHUSIMU U IOTIOJTHEHUSIMU;

['paxmanckuii kojneke Pocculickon denepaninv ¢ UBMEHCHUSIMA U JOTIOJTHEHUSIMU;

3akoH Poccuiickoii ®eneparuun ot 29 nexabps 2012 roma Ne 273-d3 «O6
00pa3oBaHUI» C UBMEHEHUSIMU U JIOTIOJTHCHUSIMU;

3akon PecniyOmmku Jlarecran ot 16 umions 2014 roma Ne 48 «O06 obOpa3oBaHum B
PecnyOniuke Jlarectany;

®enepanpubiii 3akoH oT 27 wutons 2010 roma Ne 210-d3 «OO6 opraHuzanuu
MIPEIOCTABIICHUST TOCYJAAPCTBCHHBIX M MYHHUIUIAIBHBIX YCIYT» C HW3MCHCHHSIMHU H
JOTIOJTHEHUSIMU;

denepanbHbii 3ak0H 0T 06 anpesst 2011 roxa Ne63-D3 «O06 31eKTPOHHOM TTOATUCH
C U3MCHCHHSAMU U JIOTTOJTHCHUSMU;

npuka3 MunucTepcTBa 00pa3oBanus u Hayku Poccutickoii denepamuu ot 30 aBrycra
2013 roma Ne 1014 «OG6 ytBepxknenuu I[lopsinka opraHu3anud W OCYIIECTBICHUS
00pa3oBaTeNbHON  JIEATEIBHOCTH 1O OCHOBHBIM  00pa3oBaTeNbHBIM  MPOrpaMMam
JOIIKOJILHOTO 00pa30BaHUsY;

IIOCTAaHOBJIEHHE [JIaBHOrO TroCyAapCTBEHHOIO CaHUTApHOro Bpada Poccuiickon
@®enepanuu ot 15 wmas 2013 roma 26 006 yrBepxknenun CanlluH 2.4.1.3049-13
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«CaHUTapHO-3MUIEMHUOJIOTHYECKUEe TpeOOBaHUS K  YCTPOMCTBY, COACPXKAHUIO U
OpraHM3alK pexXrMa padboThl JOLIKOIbHBIX OpraHU3aluiy;

IIOCTaHOBJIEHHE [ JTaBHOTO TrOCYJapCTBEHHOTO CaHMTapHOro Bpada Poccuiickoit
Oeneparun ot 20 wurona 2003 roma o0 yrBepxkaenuu CanlluH 2.4.4.1251-03
«CaHUTApHO-ANUIEMHUOJIOTHUECKHE TPEOOBAaHUS K YUPEKACHUSIM JIOINOJHUTEIBHOTO
oOpa3oBaHUs IeTe;

npuka3 MunTtpyaa u conuanbHoro pa3Butus PO ot 19 nosops 2013 roga Ne 6851
«O0 yTBEpKJEHUU OCOOBIX TPEOOBAHMUI K OCHAIICHUIO (0OOPYAOBAHUIO) CIEHHAIBHBIX
pabounx MecT UIsl TPYJOYCTPONCTBAa HHBAJIMUIOB C Y4€TOM HAPYIIEHHBIX (YHKIUH U
OTPaHUYEHUI UX KUZHEIEATEIbHOCTIY;

AJIMUHHUCTPAaTUBHBIN PETJIAMEHT;

PacnopskeHus 1 mpuka3bl Ha4aJIbHUKA Y IPaBIICHUS.

2.7. VcyepmpiBarommii mepeyeHb JTOKYMEHTOB (MHQOpMAaIH), HEOOXOAUMBIX B
COOTBETCTBUM C HOPMATUBHBIMM  TPAaBOBBIMU  aKTaMU JJI1  IPEJOCTABICHUS
MYHULIMNIAJIBHONW YCIIYTH, MOAJEXKAIIUX MPEACTABICHUIO 3asBUTEIEM, CIIOCOOBI HX
NOJTyYEHUS 3asiBUTENIEM, B TOM YHCIIE B 3JIEKTPOHHOU opMe, OPSAAOK UX MPEACTABICHUS
IPENYCMOTPEHBl HACTOAIIMM aJAMUHUCTPATHBHBIM PETJIAMEHTOM IPHMEHHUTEIBHO K
KOHKPETHOHN aJIMUHUCTPATUBHON MTPOLIEYPE.

JIist mosmy4eHus: MyHULIMITAJIBHOM YCIIYTH 3asBUTENb IPEIOCTABISET B YIIPaBICHUE
3asIBJICHUE COTJIACHO MPUIIOKEHUIO Ne 2 K HacTOsIIEMY aIMUHUCTPATUBHOMY PEIJIAMEHTY.

3asgBieHue IMoAaeTcss Ha OyMaXHOM HOCHUTENE WM B (OpME DIEKTPOHHOIO
JIOKYMEHTA.

3asBieHUE HE JOJHKHO COAECPKATh MOAUMCTOK, TPUITUCOK, 3a4EPKHYTHIX CJIOB U UHBIX
HEOTOBOPEHHBIX HCHPABJICHHUM, TEKCT JOJDKEH ObITh HamucaH pa3z0opuuBo, 0e€3
COKpAIICHUM.

2.8. YmpaBieHue He BIpaBe TpeOOBaTh OT 3asBUTEIIS:

- TIPEICTaBICHUS JOKYMEHTOB M HH(OpPMALMM WIM OCYLIECTBICHHS JEHCTBHIA,
IPEICTABICHUE WM OCYIIECTBICHUE KOTOPBIX HE NPEIyCMOTPEHO HOPMATUBHBIMU
IPaBOBBIMM AKTaMH, PpEryJUPYIOIIMMH OTHOLICHHS, BO3HUKAIOIIME B CBS3H C
IIPEIOCTABIEHUEM MyHUIMIIATBHBIX YCIIYT;

- IPEACTABIICHUS JOKYMEHTOB U UH(POpPMAIIUHU, KOTOPbIE HAXOAATCS B PACTIOPSKEHUU
OpPraHoOB, MMPEAOCTABIIIIOIINX MYHUIIMIAIBHBIE YCIYTH, HHBIX FOCYAapCTBEHHBIX OPIaHOB,
OpraHOB MECTHOI'O CAMOYIIPaBJIEHUS W OpPraHU3alllii, B COOTBETCTBUU C HOPMATHBHBIMU
npaBoBbIMM akTaMu Poccuiickorn Penepanyy, HOPMATUBHBIMM IPABOBBIMU AKTAMHU
PecnyOsinku Jlarectan 1 MyHUIIMIAIBHBIMU TPABOBBIMH AKTaAMHU.

2.9. JIoKyMeHThI, HEOOXOJUMbIE B COOTBETCTBHH C HOPMATHUBHBIMH IPABOBBIMU
aKTaMM JJI IPEIOCTaBICHUSI MyHUIIMIAIBHON YCITyTH, KOTOPBIE MOAJIEKAT MOTYYEHHUIO B
paMKax MeKBEJIOMCTBEHHOTO MH()POPMAIITMOHHOTO B3aUMOJIEHCTBUS, OTCYTCTBYIOT.

2.10. IlpuoctaHoBIE€HHE  TPEAOCTABICHUS  MYHMIIUNAIBLHOW  YCIYyrd  HE
IPETYCMOTPEHO.

2.11. B npenocTaBieHUN MYHULIMTIATBHON YCIYTH MOXET ObITh OTKA3aHO B CIIydasix:

B npenocraBieHnyn MyHUIIMNIAIBHOM yCIyTd Ipu oOpallleHny B MUCbMEHHOHN Qopme
(3asBJI€HME, MHUCHMO, B TOM YHUCIE, MEpPEelaHHble MO 3IEKTPOHHOW IMOYTE) MOXKET ObITh
OTKAa3aHO, €CJIH:



B MICHMEHHOM OOpaIlleHN! He yKa3aHbl (aMUIHs 3asBUTENS U €T0 MOYTOBBIN alpec,
10 KOTOPOMY JIOJDKEH OBITh HANPaBJICH OTBET - OTBET HE JACTCH;

TEKCT MUCbMEHHOTO OOpaIleHUsT HE MOJAACTCs MPOUTCHHIO - OTBET HE JIaeTCsl, O YeM
B TEUCHHE [ KaJICHIApHbIX JHEH €O JHS perucTpanud oOpalleHus CcooOIaeTcs
3asBUTENIO, HaAIpaBHUBIIEMY OOpaIlleHHE, €CIM ero (GaMuivds M TIOYTOBBIM aapec He
MO//TAI0TCS MPOYTEHUIO;

B IIUCHbMEHHOM OOpAIllEHUH COJepKaTCs HEIEeH3ypHbIe JMOO OCKOPOUTEIbHBIS
BBIPKCHUSI, YTPO3bI JKU3HU, 370POBBI0 U MMYIIECTBY PaOOTHHKA (2 TAaKKE UICHOB €ro
CEMbH), YYaCTBYIOIIETO B MPEIOCTABICHUN MYHUIIUTTAIIBHOW YCIYTH, - OTBET MO CYIIECTBY
MOCTABJICHHBIX B OOpAIICHWH BOMPOCOB HE [AETCSA, a 3asABUTEII0 B TEYCHHUE [
KAICHIAPHBIX JHEH CO JHS PErucTpaliyd OOpallleHHs HaIpaBlIeTCs COOOILEHHE O
HEJIOMYCTUMOCTH 3JI0yHOTPEOJICHUS TIPABOM;

COJIEP’KUTCSI BOMIPOC, HA KOTOPBIM 3asBUTEJII0 MHOTOKPATHO JAaBajUCh MUChbMEHHBIE
OTBETHI TI0 CYIIECTBY B CBS3W C paHEE HaIPaBIIEMbIMH OOpAIICHUSMU, U TPH ITOM B
00OpallleH He TPUBOAATCS HOBBIC JOBOABI M OOCTOSTEILCTBA - HAIIPABIISICTCS 3asBUTEIIO
B TE€UCHHME / KaJICHIAPHBIX JIHEH CO JHSA PEerucTpalidyd ero oOpalleHHs COOOIIEHHE O
MPEeKpaIIeHUH TEPENKCH 10 JaHHOMY BOIIPOCY.

[Ipu oOpamenun B yCTHOH ¢GopMme 3asgBUTEN0 MOXET OBITh OTKa3aHO B
MPEIOCTABICHUN MYHUIIMTIAIbHOW YCIIYTH, €CIIN:

oOpallleHue COJICPKUT HEICH3YPHBIC JHOO OCKOPOWTENbHBIC BBIPAKECHUS, YIPO3bI
YKW3HU, 3JJ0POBbI0 U UMYIIECTBY paOOTHHUKA (2 TaK)KE WICHOB €ro CEMbH), YU4aCTBYIOIIETO
B MIPEIOCTABICHUN MYHUIUIIAIbHON YCIYTH;

3asBUTENII0 ObLI JIaH OTBET IO CYIIECTBY IOCTaBJIICHHBIX B YCTHOM OOpalieHUuu
BOIIPOCOB paHee;

3ampamuBaeMas HWHGOpPMAIMg HE OTHOCUTCS K BOIpoOcaM MPEaOoCTaBICHUS
MYHHUIUITAIBHON YCIYTH.

B mocnennem citydae 3asBUTENIO B YCTHOM (opMme JaeTcsl pa3bsiCHEHHUE, KyJla U B
KaKOM TIOPSIKE eMy ClIelyeT OOpaTUThCS ISl TIOJIyICHHUS 3arpaliiBaeMor HHGOPMAaIIUH.

[Tocne ycrpaHeHMs OCHOBAaHHMM Ui OTKa3a B NPEIOCTABICHUM MYHUIMIIAIbHOW
YCIYTd 3asgBUTENb BIIpaBe OOpPATUTHCSA TMOBTOPHO 3a TOJYYCHHEM MYHHUIIUITAIBHON
YCIyTH.

2.12. VYciayru, KOTOpBIE SBISIOTCS HEOOXOJAMMBIMH UM 00s3aTEIbHBIMU IS
MPEIOCTABICHUS] MYHHUIIUNAJILHOW YyCJIYyTH, B TOM UMCJIE CBEJICHUS O JOKYMEHTE
(IoKkyMeHTax), BblJaBa€MOM (BBIIABAEMbIX) OpraHU3alUsIMH, YYacTBYIOIIUMHU B
MpeA0CTaBICHUY MYHUIIMTIATLHON YCIIYTH, HE IPEAYyCMOTPEHBI.

2.13. lN'ocronumnHa 3a MPEIOCTaBICHUE MYHHITUTIAIBHON YCIIYTH HE OCYIIIECTBIISICTCS.

2.14. Pasmep ommarel 3a TPEIOCTaBICHUE MYHUIIMMIAIBLHOW  yCIyTH HE
IPEAYCMOTPEH.

2.15. MakcuManbHbIi CPOK OXXHJIAaHHMS B OYepeu IMpU IMojaye 3asBICHUS IS
MOJYYEHHUS] MYHULMNAIBHOW YCIYTM W OPU TOJYYEHUU pe3yJibTara MNPeaoCTaBICHUS
MYHHULMIIATBHOM YCIYTH COCTABIISIET 15 MUHYT.

Cpok oxHuIaHusl B O4Eepear ISl TIOTYUYEHHsS] KOHCYJbTAIIMU HE JOJDKEH MpPEBBIINIATh
12 MuHYT; CPOK OXUJaHUS B OUEPENU B CIydyae MpuUema Mo MpPeBAPUTEIHHON 3aMiCH HE
JoJDKeH TpeBbimath 10 MunyT.



[Ipu mnomaue 3asBIEHHUA TOCPEACTBOM TOYTHI, (akca WM dYepe3 Moprai
HEOOXOIUMOCTb 0KHIAHUS B OYEPEIU UCKITIOUAETCS.

2.16. Tlopsimok perucrpanuy 3asBICHHS M MpUIaraeéMblX K HEMY JOKYMEHTOB
IPEIYyCMOTPEH HACTOAIIMM aJMUHUCTPATUBHBIM PETJIaMEHTOM NPUMEHUTENBHO K
KOHKPETHOM aJIMUHUCTPATUBHOMN MPOLIEAYPE.

3asBICHUE PETUCTPUPYETCS B JIEHb UX MOCTYIICHHUS.

2.17. Cpox peructpanuu 3ampoca O TMNPEJOCTABICHUH YCIYTH TMpU JHAYHOM
oOpallieHuu 3asBUTENS B TeUeHUE 15 MUHYT;

10 MMMCbMEHHOMY 3aIlpoCy B JIEHb MOCTYIUICHHUS 3aMpOCa;

0 3JIEKTPOHHOMU MOYTE B ICHb MOCTYIUICHHUS 3a1poca;

IpU HAMpaBJICHUH 3asBICHUS Yepe3 MOPTall PErucTpalysl JIEKTPOHHOTO 3asBICHHUS
OCYIIECTBIISICTCSI B aBTOMAaTUYECKOM PEXHUME.

2.18. Tlpuem 3asBUTENEH AJIA TIOJJA4UM 3asIBIICHUS OCYIIECTBISIETCS B COOTBETCTBUU C
rpadukom padoTsl YrpasieHus u MOII.

2.19. ®opma 3asBiIeHHUS Ha MPEAOCTABICHUE MYHUIIUTIATBHOM YCIIYyTH HAXOAUTCS Ha
opumaIbHOM caiTe YmpaBieHHUs, Ha MOpTajlie TOCYIapCTBEHHBIX yciuyr PecnyOnuku
Harectan 05.gosuslugi.ru, Ha mopTtajge rocyIapCTBCHHBIX U MYHHIMIMAIBHBIX yciayr PD
gosuslugi.ru, Ha opurraaIsHOM caiiTe YpaBieHus.

2.20. TpeOoBaHUS K TMOMEIICHUSM, B KOTOPBIX MPEIOCTABISAETCS MYHUIIMIAIbHAS
ycllyra, K MECTy OXHIaHWs M TpUeMa 3asBUTENCH, pa3MeleHur0 u O(OPMIICHHUIO
BU3YaJIbHOM, TEKCTOBOM M MYJIbTUMEAMINHON MH(POPMALMK O MOPSAKE MPEJOCTABICHUS
MYHULANIAIBHON YCIIyTH

2.20.1. Paboune kaOWHETHl YTpaBICHHsS IOJKHBI COOTBETCTBOBATH CAHHUTAPHO-
SMHUIEMUOJIOTUYECKAM TIpaBWJIaM M HopMmartuBaMm. IlomemieHust JOKHBI  OBITH
000py/lOBaHbl  MPOTHUBOMOXKAPHOW CHCTEMOHM M CPEACTBAMHU  MOXAPOTYIICHHUS,
CpEICTBAMHM OMNOBECIICHUS O BO3HUKHOBEHUM 4YPE3BBIYAWHOW CHUTyallMH, CHUCTEMOU
OXpaHbI.

2.20.2. Kaxmoe pabouee MeECTO CHCIUMAIUCTOB JOHKHO OBITH 000pYI0BaHO
NEPCOHAIBHBIM ~ KOMIIBIOTEPOM €  BO3MOKHOCTBIO  JIOCTyma K  HEOOXOJUMBIM
uH(OpPMAITMOHHBIM 0a3aM JaHHBIX, [EYATAIOIMIUM W CKaHHUPYIOUIUM YCTPOMCTBaM,
OyMmaroii, pacxOoAHbIMM MaTepuajiamMH, KaHIEISIPCKUMU TOBapaMU B KOJIMYECTBE,
JIOCTATOYHOM JIJIs1 IPEIOCTaBICHUSI MyHUITUTATHHONU YCIIYTH.

2.20.3. TpeGoBaHus K pa3MEIICHUIO MECT OXKHUIAHUS:

a) MecTa OXHJIaHUS JOJDKHBI OBITh O00OpYAOBaHBI CTYNbSIMH (KpPECEIbHBIMU
CEKIUSAMM) U (UJIN) CKaMbsMH (OaHKETKaMu);

0) KOTMYECTBO MECT OXKHIAHHUS ONPEAETACTCS UCXOAI U3 (HaKTUUECKON HATpy3KU H
BO3MOXKHOCTEH JIJIsl UX pa3MEIeHuUs B 3JaHIH, HO HE MOXKET COCTaBIISITh MEHee 3 MECT.

2.20.4. TpeboBanus K 0(hOPMIICHHIO BXOJIa B 3/1aHUE:

a) 3/1aHWE JOJDKHO OBITh O0OpPYJI0BaHO YJAOOHOM JIECTHUIICH C TOPYYHAMH s
CBOOOJHOTO JAOCTYTIa 3asiBUTENIEH B IOMEILICHHE;

0) TEeHTpaIbHBIM BXOJ B 37aHHE JOJKEH OBITh 000pPYIOBaH HMH(POPMAIMOHHON
TaOIMUKOM (BBIBECKOI), COZIepKAIIEH CIEAYIONIYI0 HHPOPMAIIUIO:

HAaWMEHOBaHUE Y IPaBICHUS;

pPEXUM padOTHI;

B) BXO/JI ¥ BBIXOJ] M3 3/IaHUSI 00OPYIYIOTCS COOTBETCTBYIONTUMH YKA3ATEISIMH,



r) “HGOPMAIIMOHHBIE TAOJIUYKU JOJDKHBI Pa3MEIIaThCs PSIOM C BXOAOM JHOO Ha
JIBEPH BXO0J1a TaK, YTOOBI MX XOPOIIO BUEIH MTOCETUTEIIH,

n) dacang 3maHus  (CTpOEHHUs) JOJDKEH OBITh 000pyJOBaH OCBETUTEIBLHBIMU
pudopamu;

€) Ha MpWIETAIONICH TePPUTOPUU K 3TAHHUIO, B KOTOPOM OCYIIECTBIISICTCS MPHEM
rpaxaaH, o0OpyAyIOTCS MecTa /i MApKOBKU aBTOTPAHCIIOPTHBIX CPEACTB, U3 KOTOPHIX
He MeHee 10% wmect (Ho He MeHee 1 mecrta) AOMKHBI OBITH MpEIHA3HAYEHBI IS
MAPKOBKH CIICIIMAIBHBIX aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHUIOB. JloCcTym 3asBUTENCH K
MaPKOBOYHBIM MECTaM SIBJIICTCS OCCIIIIaTHBIM.

2.20.5. TpebGoBanusi k mectam Jisi UH(GOPMHUPOBAHHUA, IMPEIHA3HAYCHHBIM IS
O3HAKOMJICHUS 3asBUTENCH ¢ WH()OPMAIMOHHBIMA MaTepuajiaMu: OOOPYAYIOTCS
WH()OPMAITMOHHBIMA CTEHIAMH, KOTOpPBIE JIOJDKHBI OBITh MaKCUMaJIbHO 3aMETHBI,
XOpOIIIO MPOCMaTpUBaeMbl M (YYHKIIMOHATIBHBI (MHPOPMAIIMOHHBIE CTEHABl MOTYT OBIThH
o0opymoBaHbl kKapmMaHamu QopmaTa A4, B KOTOPBIX pa3MeInaroTcs HHPOpMaIMOHHBIC
JIUCTKH).

2.20.6. TpeboBaHus K MecTaM MpreMa 3asiBUTEICH:

a) KaOMHETHI MpUeMa 3asBUTEINICH JIOJDKHBI OBITh 000PYI0BaHbl HHPOPMAITMOHHBIMU
TaOJIMYKaMH C YKa3aHUEM:

HOMEpa KaOUHeTa,

dbaMunuu, MMEHW, OTYECTBA M JIOJDKHOCTH CHEIUAIKNCTA, OCYIIECTBISIONIETO
MIPEIOCTaBIICHNE MYHUITUTIATLHOU YCITYTH;

BPEMEHU IEpEPHIBA HA 00€;

0) paboyee MeCTO JOJDKHOCTHOTO JiMIAa YTPaBJICHHS JOJDKHO OOECIEeYuBaTh €My
BO3MOYKHOCTH CBOOOTHOTO BXOJIa M BBIXO/1a U3 TIOMEIICHUS MPHU HEOOXOIMMOCTH;

B) MECTO JIJIS TIpHUEMa 3asiBUTENS JOHKHO OBITh CHAOKEHO CTYJIOM, HMETh MECTO ISt
MMCHbMa U PacKJIaIKd JOKYMEHTOB.

2.20.7. B nensax obecnedeHnss KOH(UICHIIMAIBHOCTH CBEICHUI O 3assBUTENIE, OJTHUM
JOJDKHOCTHBIM JIUIIOM OJTHOBPEMEHHO BEAETCS MPUEM TOJIBKO OJTHOTO 3asiBUTEIS.

2.20.8. B 3qanuu, B KOTOPOM TMPEOCTABISIECTCS MyHUIUIAIbHAS YCITyTa, CO3/Ial0TCsI
YCIIOBHUS JIJISl TPOXO0/1a MHBAJIMOB U MAJIOMOOMIIBHBIX TPYIIN HACEICHUS.

NuBamumam B 1mensix oOecreueHus JOCTYMHOCTH MYHHUITMNAIBHOW — YCIYTH
OKa3bIBAETCS TIOMOIIh B MPEOJIOJICHUH PA3IMYHBIX 0aphepoB, MEIIAIOIIUX B MOTYYCHUU
UMH MYHUIIMTIAIBHOW YCIyTM HapaBHE C JAPYyrUMH JuiniamMu. Bxon B 3maHue, rae
pacroylaraeTcss  YmpaBlieHHe, oOopyayeTcs TaHaycoM. I[loMemeHnus, B KOTOPBIX
MIPEIOCTABIISACTCA TOCYAapCTBEHHAsT yCIyTa, JOJDKHBI MMETh PACHIUPEHHBIC IMPOXOJIHI,
MO3BOJIAIONIME  O0ECIeUnTh OCCTIPENMATCTBEHHBIA  JOCTYIT WHBAJIWIOB, BKJIIOYAs
WHBAJIUOB, HCIOJIB3YIOMINX KPECIa-KOMACKH, a TaKKe JOHKHBI OBITh 00OpYIOBaHBI
YCTPONCTBAMH ISl 03BYYHBAHUS BU3yaJIbHOW, TEKCTOBOK WH(MOPMAIUH, HAAIMHCH, 3HAKH,
WHas TEeKCToBas W Tpaduueckas uHGOpMANHs TyOJIHPYETCS 3HAKaMH, BBITIOJHEHHBIMHU
penbedHO-ToYeuHbIM TIpudTOoM bpaiis.

['myxoHeMbIM, WHBaIWJaM MO 3PEHUI0 W JPYTUM JHIAM C OTPaHWYCHHBIMU
(GU3MYECKUMU  BO3MOXHOCTSIMH TP  HEOOXOJMMOCTH OKAa3bIBAETCS TMOMOIIb IO
MEPEABIKCHHUIO B IOMEIIECHUSX M COMTPOBOXKIICHUE.

Ha crosiHKe MOJDKHBI OBITH MPETYCMOTPEHBI MECTa JJisi MapKOBKU CHEIMATbHBIX
TPAHCTIOPTHBIX CPEACTB MHBAJIUAOB. 3a TOJH30BaHUE MApPKOBOYHBIM MECTOM ILIaTa HE



B3UMAETCs

2.21. Tloka3zarenu AOCTYMHOCTH M KayeCTBAa MYHHULIMIAIBLHON YCIYrd, B TOM YHUCIE
KOJIMYECTBO B3aMMOJICHCTBUI 3asiBUTEISI C JIOJDKHOCTHBIMU JIMIIAMU TIPU MPEOCTABICHUN
MYHUIIUNATBHOM YCIAYTM © HX MPOJOJDKUTENBHOCTh, BO3MOXHOCTH TOJYyUEHHUS
MYHUIIMOAIBHOM  YCOYTM B MHOTO(DYHKIIMOHAILHOM  LIEHTPE  MPEAOCTaBICHUS
MYHUIIUNATBHBIX YCIYT, BO3MOXKHOCTh MOJY4eHUs HHGOPMAIIMKU O XOJ€E MPEJOCTABICHUS
MYHUIIUOAIBHOM yCIyTH, B TOM 4YHCIE€ C HCIOJb30BaHHEM HWHMOOPMAIMOHHO -
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHA.

COOJIIOJIEHUE CPOKOB IMPEAOCTABICHWS MYHHULIMNAIBHOM YCIYTM U YCJIOBHM
O’KHJIaHUSA TIPU TIPEIOCTABICHUU YCITyTH;

CBOCBPEMEHHOE TOJIHOE HWH(POPMHUPOBAHUE OO0 YCIyre IMOCPEACTBOM PAa3IHMYHBIX
dbopm  wHDOPMHUpPOBAHHS, TMPEAYCMOTPCHHBIX  HACTOSANIUM  aJIMHHHCTPATHBHBIM
pETIIaMEHTOM;

JIOCTOBEPHOCTH MH(MOPMAIIH O MPEJOCTABICHUH YCIYTH; 000CHOBAHHOCTh OTKa30B B
MPEIOCTABICHUH YCIIYTH; KyJIbTypa 00CITy>KHUBaHUS 3asiBUTEIICH; yI00CTBO U JOCTYITHOCTb
MOJIYYCHUS TPAXKJTAHUHOM HMH(OpPMAIUU O MOPSIIKE MPEIOCTaBICHUS YCIYTH; OTCYTCTBHE
000CHOBaHHBIX  JKano0 Ha  jeiictBus  (Oe3deiicTBUME)  JODKHOCTHOTO — JIMIIA
00pa3oBaTEeNbHOTO  YUPEXKICHHUS, OTBETCTBEHHOTO 3a MPEJOCTAaBICHHE  YCIYTH;
cobOmosienre rpaduka pabOThl € 3agBUTEISIMU 1O TPEIOCTABICHUIO MYHUIUIIATIHLHOU
YCIIyTH;

BO3MOYKHOCTh TOJTY4YeHUs WHGOPMAIMH O XOJAE MPEAOCTABICHUS MYHHUIUTIAIBLHOM
yCIYyTH, B TOM YHCJIE C HCIIOJBb30BAaHUEM HH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHBIX
TEXHOJIOTHI;

BO3MOXKHOCTh TIOJYyYEHHUS MYHHUIIUIIAIBHOW YCIYTH B MHOTOQYHKIIHOHATHLHOM
IIEHTPE MPETOCTABICHHS TOCYIaPCTBEHHBIX M MYHUIIUTIAILHBIX YCIIYT.

2.22. KoH(puaeHIMAIbHBIE CBEICHUS, CTABIINE W3BECTHBIMH JIOKHOCTHBIM JIMIIAM
VYrpaBnenuss 00pa3oBaHHs TpPU PACCMOTPEHUM 3asBIICHUN TpaKJaH, HE MOTYT OBbITh
WCIIOJIb30BAaHbl BO BpEJ] OTHM TpakJlaHaM, B TOM YHCJE, €CIM OHH MOTYT IOBJICYb
YIIEMJICHUE YECTH U JIOCTOMHCTBA TPaXkKIaH.

2.23. Ha cragum paccMoTpeHUs 3asBICHUS TOJIy4aTeNss YCIYTH B YUPEKICHHUH
3asBUTEITH UMEET IIPABO:

MPEACTABIIATh JIOMOJIHUTENbHBIE JOKYMEHTHl U MaTepuaibl MO0 oOpamarbes C
pocb00it 00 UX UCTPEeOOBAHUH, B TOM YHUCIIE B DJIEKTPOHHOU QopMme;

3HAKOMHUTBLCS C JOKYMEHTAMH W MaTepHallaMH, KacaroIIUMHCS TPEIOCTABICHUS
YCIIYTH, €CIIA 3TO HE 3aTparuBacT MpaBa, CBOOOIBI U 3aKOHHBIC MHTEPECHI APYTHX JHUI] U
€CJIM B YKa3aHHBIX JOKYMEHTaX W MaTepHallax HE COJEPIKATCS CBEACHHMS, COCTABIISIONINC
TOCYJapCTBEHHYIO WIJIM HHYIO OXpaHIeMYIO (efepalbHBIM 3aKOHOM TaiiHy;

oOpamatbest ¢ kajnoboi Ha jedcTBue (0e3nelCTBUE) OTBETCTBEHHBIX — JIMI]
00pa3oBaTeNbHBIX  YYPSKICHHA B CBA3M C  PACCMOTPCHHEM  3asBJICHUS B
aIMUHUCTPATUBHOM U (WIH) Cy/leOHOM TOPSIKE B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickon ®@enepanuuy;

oOpararbcs C 3asBJICHUEM O TIPEKPAIICHUN MTPEOCTABIICHUS YCITYTH.

2.24. Vnbie TpeOoOBaHMs, B TOM YHCIIC YIYUTHIBAIONNE OCOOCHHOCTHU MPEA0CTABICHUS
MYHUITUNIATHPHOM  YCIAYTH B MHOTO(QYHKIIMOHATBHBIX  IIEHTpPaxX MPEJOCTABICHUS



TOCYIapCTBEHHBIX W MYHHUIHMOAIBHBIX YCIYIT M OCOOCHHOCTH IMpPEIOCTaBIICHUS
MYHHUIIUTIATBHOM YCIYTH B JIEKTPOHHOM (hopme.

2.25. IlpenocraBiieHre MyHUIMIIAIBLHON YCIYyTH MOXET ObITh OPraHU30BaHO 4Yepes
MO®I[ no npuHUUIY «OJHOTO OKHa», B COOTBETCTBHM C KOTOPBIM MPEAOCTABICHUE
MYHUIIUNIATBHOM YCIYTH OCYHIECTBISIETCS MOCJE OJJHOKPATHOTO OOpallleHUs 3asiBUTEIS C
COOTBETCTBYIOIIIUM 3alpOCOM, a B3aUMOJCHCTBUE C OpraHaMH, MNPEJOCTABISIONIMMU
rOCYJapCTBEHHBIE YCIYTH, WJIA OpPraHaMH, IPEAOCTABISIOIIMMU MYHHUIIUNIATIbHBIE YCIYTH,
ocymectBisiercs M®PL] 6e3 ydacTust 3asBUTEIIS.

2.26. Ilpu ywactum MOIL] B mpemocTaBieHHd MyHHLIMINAIbHOU ycmyru MOL]
OCYILECTBIISIOT CJIECAYIOMINE AIMUHUCTPATUBHBIE IIPOLIETYPBI:

IIPUEM U PACCMOTPEHHUE 3aIPOCOB 3ASBUTENICH O NMPETOCTABICHUM MYHULUIIAJIBHOU
YCIIYTH;

uH(GOPMHUPOBAHUE 3asiBUTENICH O MOPSJIKE MPEAOCTABICHUS MYHUIIUIAIBHON YCIyTH
B M®II, 0 xoz1€e BBINOJHEHHS 3alPOCOB O MPEIOCTABICHUU MYHULUNAIBHON YCIyTH, a
TaKke 10 MHBIM BOIIPOCAM, CBA3aHHBIM C MPEJOCTABICHUEM MYHULIUIIAIIBHOW YCIIYTH;

B3aMMOJICUCTBUE C TOCYJApCTBEHHBIMM OpraHaMM M OpraHaMd MECTHOTO
CaMOYIPaBJICHUS IO BOMPOCAM NPEAOCTABICHUS MYHULUIAIBHOW YCIYIHM, a TAKXKE C
OpraHu3alysIMHi, YYacTBYIOIIMMHU B MPEJAOCTABICHUM MYHUUUIAIBHOW YCIYTH, B TOM
YUCJIE IOCPEACTBOM HAIIPABJIICHUSA MEXBEIOMCTBEHHOIO 3alpoca € HCIOIb30BAHUEM
UH(OPMAITMOHHO-TEXHOJOTUYECKON U KOMMYHUKAIIMOHHON HH(GPACTPYKTYPHI.

2.27. llpuem 3asiBIEHWH, pPacCMOTPEHHE 3asBICHWA M BbIJaya JOKYMEHTOB IIO
pe3ysbTaTaM PacCMOTPEHUS 3asBICHUN OCylEeCTBIAIOTCI B «M®DL[» cnenuanucrtom B
COOTBETCTBUU C YCTAaHOBJIEHHBIM IPa)uKOM.

2.28. OOecnedyeHre BO3MOXXHOCTH TIONYYCHHS TpakaaHamMu WHPOpMAIUA O
MpeA0CTaBIsIEMOM MyHULIMIIAIBHOW yCayTre Ha oUIMaIbHOM caiiTe YIpaBieHus, caTax
00pa3oBaTeNbHbIX YUYPEXKACHHM, a TakkKe ¢ MCHOJb30BaHUEM HH(POPMALMOHHO-
TEIIEKOMMYHUKAIITMOHHBIX CUCTEM, BKJIrOUAst UCIIOJIb30BaHUe benepanbHOI
roCyapCTBEeHHONW WH(MOPMAIIMOHHONW CUCTEMBbl «ENMHBIA TOpTan TOCyJapCTBEHHBIX H
MYHUIUIATBHBIX YCIyT (yHKINN)» win «EQuHBI HHTEPHET-TIOPTAT TOCYAapCTBCHHBIX
MYHUITUTIATBHBIX yeayT (dhyukuuii) Pecyonuku [larecrany.

2.29. OOGecrieueHne BO3MOXKHOCTH TIOJYYEHHs TpaxaaHaMu Ha OPUITMATHLHOM caiTe
VYrpaBnenusi, caidtax o00pa3oBaTEeNbHBIX YUpPEXKACHHUM, Ha caiiTe, Ha ToOpTajie
rOCYJapCTBEHHBIX W MYHHUIMNAIbHBIX yciyr Poccuiickoit deneparmu gosuslugi.ru, xa
nopraje TOCYJapCTBEHHBIX M MYHHMIMOAIbHBIX ycuyr PecnyOnuku —[larectan
05.gosuslugi.ru dbopm 3asBieHHII U WHBIX JOKYMEHTOB, HEOOXOIUMBIX JUIS TOJTyYCHHSI
MYHULHANAIBHON YCIYTH B JJIEKTPOHHOM BHJIE.

3.CocTaB, nocj1e10BATEJILHOCTh U CPOKM BbITIOJHEHHSI A/IMUHUCTPATUBHBIX
npoueayp, Tpe0oBaHus K MOPSAKY UX BBINOJHEHHS, B TOM YHCJIe 0COOEHHOCTH
HCIIOJIHEHUA aIMUHUCTPATHUBHBIX MPOLEAYP B 3JIeKTPOHHOU popme, a Takxke
0COOEHHOCTH BBINOJHEHUS A[IMUHUCTPATUBHBIX npoueayp B MPI]

3.1. IlpenocraBieHue YmpaBIeHHUEM MYHUIIMITAIBHONW YCIYTH BKJIIOYAeT B ceOs
CIEIYIOIINE aIMUHUCTPATUBHBIC IPOLEAYPHI:



npueM oOpamieHuss OT 3asBUTens (MyHKT 3.5 HacTosmero AJIMUHUCTPATUBHOTO
periameHTa);

paccMoTpeHue oOpaleHus 3asBUTeNs (MMyHKT 3.6 HacToALEero AJIMUHUCTPATUBHOTO
periamMeHTa);

coop, aHanm3, 0000meHne HHGOPMALUKM CIEHHATUCTOM (MYHKT 3.7/ HACTOSIIEro
AJMUHUCTPAaTUBHOIO PETIaMEHTA);

HAalpaBJICHUE 3asBUTEII0 OTBETAa Ha MHCbMEHHOE oOpaieHue aubo Bblaya
UH(GOPMALIMOHHBIX (CIPABOYHBIX) MaTepHasioB (MpU JUYHOM oOpaimieHun) (myHKT 3.8
HACTOAIIETO AJIMUHUCTPATUBHOTO PErjaMeHTa).

3.2. OTBETCTBEHHBIM 3a MPEIOCTABICHHE MYHHUIMIAIBLHON YCIYTH SIBISETCS
HAYaJIbHUK YTIpaBICHHUS.

3.3. biok-cxema mocCienoBaTeIbHOCTH JCHUCTBUN (aIMHHUCTPATHBHBIX IPOIEIYD)
IIPU  OPEAOCTABICHUM MYHULMIIAIIBHOW YCIyI'M MpuBEAcHA B mnpuioxkeHnn Ne3 k
HacToAlEeMy AIMUHUCTPAaTUBHOMY PETJIAMEHTY.

3.4. Cpoku MPOXO0KJAECHUS OTJIEIbHBIX aIMUHUCTPATUBHBIX IPOLEAYP:

npueM oOpalleHusi OT 3asdABUTENs - He Oosiee 3 JHEM C MOMEHTAa MOCTYIJICHUS
oOpaiieHus B YIpaBJeHHE;

paccMoTpeHue oOpaieHust - He Oojiee 3 JHEH C MOMEHTa HAHECEHMs PEe30JIIOLUU
(mopy4eHus1) pyKOBOAMUTENEM YTMpaBleHUs JUOO €ro 3amMecTureneM (Mpu MUCbMEHHOM
oOpallleHnu 3asiBUTEINs) JM00 C MOMEHTa MpUeMa 3asBUTENS CHEUUAINCTOM JIMYHO (TIpU
YCTHOM OOpallleHUH 3asiBUTENS);

coop, ananmm3, 00001IeHNEe HHPOPMAITUH CIICIIUATTUCTOM - He Oosee 19 qHel;

HallpaBJ€HUE 3aABUTENIO0 OTBETa HA MHCbMEHHOE oOOpalleHue, Bblgada
MH(OPMAIMOHHBIX (CHPAaBOYHBIX) MAaTEPUANOB (MpPHU JMYHOM OOpaIleHUH), pa3MelIEeHUE
MH(}OPMAIMOHHBIX MaTepuaioB Ha O(QUIMAIIEHOM CaiTe YTIpaBieHUs - He Ooliee O THEU
C MOMEHTa COTJacOBaHUs OTBETa 3asIBUTEII0 PYKOBOAMTENEM YTPABICHUS WU €ro
3aMECTUTETIEM.

3.5. Ilpuem oOparieHust OT 3asIBUTEIS.

3.5.1. OcHoBanmeM s Hayajga aJIMHHHCTPATUBHOIO JECHCTBHS TI0 MpPHEMY
oOpallleHuss OT 3asBUTENs SBJISETCS MPEICTaBICHUE 3asBUTENIEM OOpalleHus B
Yupasnenue:

HETMOCPEICTBEHHO TpPHU JUYHOM oOpaiieHuu B YrpaiieHue (yCTHOe oOpalieHue
3asBUTEIIS);

C MCIOJIb30BaHUEM CPEJCTB MOUYTOBOM CBSI3M (MMCbMEHHOE OOpalleHe 3assBUTENS);

MOCPEJICTBOM  Mepefauyn OOpalleHusi 4Yepe3 dBJEKTPOHHbIE KaHaJlbl  CBS3H
(mucpMeHHOE OOpalIeHue 3asiBUTENS).

3.5.2. Tlpu mocTymieHWHd MHUCHMEHHOTO OOpalleHHs] OT 3asBUTENS JOKHOCTHOE
Um0 YTpaBJieHHs, OTBETCTBEHHOE 3a TMPHUEM W PETUCTPAIMIO JOKYMEHTOB, CTaBUT
OTMETKY O TOJIYYeHMHM W JaTy TpueMa MHCbMEHHOTO OOpalieHus OT 3asBHUTENS U
HaIpaBIIIeT 3aperUCTPUPOBAHHOE OOpalleHHe 3asiBUTENS JII HAHECEHHUS PEe30JIOLUU
(mopy4yeHHs]) HAYaJbHUKY YTPaBIEHUS WIM €ro 3aMECTUTEII0 B COOTBETCTBUU C
YCTaHOBJIEHHBIM paclpe/ieIeHUeM 00s3aHHOCTEH.

[Ipu ycTHOM oOpamieHuu 3asiBUTENS B YIpaBI€HHE CHEHUANIUCT MPUHUMAET
3asiBUTEIIS JIUYHO.



3.5.3. Cpok HUCHOSHEHUs NaHHON aIMUHUCTPATUBHOM MPOIEAYPHI COCTABISET HE
OoJiee Tpex JHEH.

3.5.4. Kpurepuem NpUHATHS PEIICHUS B paMKaX BBIMOJHCHHS aJIMHUHUCTPATHUBHOU
IpOIEAYPHl  SIBISICTCS.  COOTBETCTBHE  3asBICHUS  YCTAHOBIECHHBIM  TpPeOOBaHUSIM
HacToAMmero PerimaMeHTa M OTCYTCTBHE OCHOBAaHMW I OTKa3a B NPHEME JOKYMEHTOB,
HEOOXOIUMBIX IS IPEAOCTABICHHS MYHUIIUITATLHOW YCITYTH.

3.5.5. PesynbpTatoM MCHONHEHUS aJMUHUCTPATUBHON MPOIEAYPHI IPU MHUCHMEHHOM
oOpallleHUHU 3asiBUTEINS ABISACTCS pErucTpanus oOpalieHus.

Pe3ynpTaToM HCONHEHHS aAMUHUCTPATUBHOM MPOLIEYPHl IPU YCTHOM OOpallieHuu
3asBUTENS SBIISCTCS JTMUHBIN MPUEM 3asiBUTEIIS CIICHUATHCTOM.

3.5.6. Croco6 ¢ukcanuu pe3ynbrata aAMUHUCTPATUBHOMN MPOLEAYPHI:
perucTpaiys 3asBICHUS B KypHaIe 0OpallleHUI 1 3asBICHHUN Tpak/IaH;
perucTpanus yBeAOMJICHHs 00 OTKa3e B IpHUeME 3asBICHHUS B XKypHaje oOpalleHuid u
3asIBIICHUN TpaXKIaH.

3.6. PaccMoTpenue oOpalieHus 3asBUTEIIS.

3.6.1. OcHoBanueMm jid1 Hayajga WCIOJHEHUS JaHHOW aJMUHUCTPATUBHOU
IPOLEAYPHI SBISIETCS MOJYyYEHUE CHEUATNCTOM MUCBMEHHOTO OOpalleHUs 3asBUTENS C
YKa3aHUSMH IO HUCHOJHEHHUIO (PE30JIIOIHMEN) COOTBETCTBYIOIIETO PYKOBOAMUTENS (IIpU
MUCbMEHHOM OOpAIllCHUH 3asBUTEINS) JTUOO JMYHBIM MpUEeM 3asBUTEINS CICIHAIUCTOM
(pu yCTHOM OOpaIleHUH 3asiBUTEIIS).

3.6.2. Cpox HMCHOJHEHHS MaHHOW aJMUHUCTPATUBHON TPOIECTYypPHl COCTABIISICT HE
OoJiee Tpex JHEH.

3.6.3. Kpurepuem mnpuHATHS pEHICHUS O TMPEAOCTaBICHUM WIM 00 OTKa3e B
NPEIOCTABICHUN MYHUIIUTIAIBHON yCITyTH ABIISETCS HAJTMYNUE UM OTCYTCTBHE OCHOBAHUHN
JUTS OTKa3a B MPEJ0CTAaBICHUN MYHHUIIMIIATILHON YCIYTH.

3.6.4. Pe3ynbpTat aAMUHUCTPATUBHON TIPOLIEAYPHI:

MOAMUCAaHHBIE HAYAIBHUKOM YTIPaBIICHUSI JOKYMEHTBI, SIBISIOMIUECS PE3yIbTaTOM
MPEI0CTABIICHUS] MyHUITUTIATBHOW YCITYTH;

YCTHOE pPa3bsCHEHHE 00 OTKa3e B MPEAOCTABICHUM MYHUIUIMAIBLHON YCIYyTU WIIH
MOJATOTOBKA W HAIMpABICHUE 3asBUTEIIO YyBEJAOMJIEHHS 00 OTKa3e B TMPEIOCTaBICHUU
MYHUITUTIATGHON YCJIYTH TP THUCbMEHHOM OOpalieHuu M0 TMouTe, (PaKCUMIIbHOU
CBSI3bI0, JJIEKTPOHHOM IOYTOM.

3.6.5. Crioco6 ukcanuu pe3ysiabTaTa BRIMOJHEHUS aJMUHUCTPATUBHON TTPOLIETYPHI:
JIOKYMEHTBI, SIBJISIIOLINECS pPE3yJbTaTOM TMPEJOCTABICHUS MYHHUIIMIAIBHON YCIYTH,
PETUCTPUPYIOTCSA B KypHasie oOpallleHWid W 3asBIEHUN TpakIaH WIA B JJIEKTPOHHOM
JIOKyMEHTO000pOTE.

3.7. Coop, ananu3, 0000meHne NHPOPMAIUH CTICTTHATTICTOM.

3.7.1. Cnenmanuct npoBOAUT cOOp, aHAIN3, 00001IeHIe HHPOPMAITUU 110 BOTIPOCaM,
YKa3aHHBIM B OOpAIllEeHWH, MOCJIE€ Yero TOTOBHUT MUCHMEHHBINM OTBET 3asBHUTENIO (TpU
MUCEMEHHOM OOpaIlleHNu! 3asiBUTENS) TMOO TOTOBUT MH(POPMAIIMOHHBIE WIIM CITPABOYHBIC
MaTepHuabl JUIsl 3aIBUTENS (TIPU YCTHOM OOpaIieHuu 3asiBUTEIS ).

3.7.2. Cpox HMCHOJHEHHS NaHHOW aJMUHUCTPATUBHON MPOIETYypPhl COCTABIISET HE
Oomee AeBATHAIIATH THEH.

3.7.3. KputepueM npuHSATHS PEIICHUS B paMKaxX BBIMOJHEHUS aIMUHUCTPATUBHOU
IPOLEAYPHI ABISETCA JOCTOBEPHOCTD U MOJHOTA MPEACTABIAEMON HH(POPMALIUH.



3.7.4. Pe3ynbTat aIMUHUCTPATUBHON POLIEAYPHI:

NOJAMUCAaHHbIE HAYAJIBHUKOM YTIpaBIICHUSI JOKYMEHTHI, SIBISIOIIUECS PE3YIbTaTOM
MPEe0CTaBICHNUS] MyHUITUTIATBHOW YCITyTH;

YCTHOE pa3bsiCHEHHE 00 OTKa3e B MPEAOCTABICHUM MYHULUNAIBLHON YCIYyTU WM
MOATOTOBKAa W HAINpABICHHUE 3asIBUTEIIO YyBEJAOMJIEHHS 00 OTKaze B TNPEIOCTaBICHUU
MYHUIIUNIATBHON yCIYrd TpU TMHUCbMEHHOM OOpalieHuu M0 TmouTe, (PaKkCUMHIbHOU
CBS3bI0, JJIEKTPOHHOM ITIOYTOM.

3.7.5. Crioco6 ukcammu pe3yiabTaTa BRIMOTHEHUS aMUHUCTPATUBHON TTPOIIETYPHI:
JIOKYMEHTBI, SIBJISIIOLIUECS PE3yJbTaTOM MPEJOCTABICHUS MYHHUIMNAIBHON YCIyTH,
PETUCTPUPYIOTCS B KypHalle OOpallleHuid U 3asBICHUIN TpakJaH WIA B 3JIEKTPOHHOM
JIOKyMEHTOO00pOTE.

3.8. HampaBnenue 3asBUTENI0 OTBETa Ha MUCHBMEHHOE OOpaleHue OO BbIayda
UH(GOPMALIMOHHBIX (CIPAaBOYHBIX) MaTEPUANIOB (IIPU JTUYHOM OOpAaIlCHUN).

3.8.1. TIlo oOxkoHYaHMM TIOATOTOBKKM HHGPOPMAIUM  CHEHUAIUCT TepeaacT
MOJATOTOBJICHHBIA OTBET [JIi €ro MOJINUCAaHWA Ha4dalbHUKY YTpaBleHHs, JUOO ero
3aMECTUTENIO (TIPU MUCHbMEHHOM 00paIleHun).

3.8.2. TloanucaHHBIl OTBET PErUCTPUPYETCS M HAIpPABISACTCS 3asBUTENO (TpH
MUCBMEHHOM  OOpallleHuu  3asBUTENs), JMOO TPeAocTaBiseTr HWHGOPMAIMOHHBIC
(cipaBOYHBIE) MaTEpHAIIBI JIMYHO 3asIBUTEIIO (IIPU YCTHOM OOpAIllEHUH 3asSBUTEIIA).

3.8.3. Cpok HCHOJIHEHHS JTaHHOW aJMUHUCTPATUBHON MPOLETYypPbl COCTaBIISIET HE
Oonee NATU JHEH.

3.8.4. Kputepuii mpuHITHS pELICHUS:

oopMIIeHHBIE ~ JOKYMEHTBI,  SIBISIONIIMECS  PE3ylbTaTOM  MPEJOCTaBICHUS
MYHHUIUMITATBHON YCIIYTH.

3.8.5. PesynapTaToM  aIMUHHUCTPATUBHOW  TPOIEAYPHl  SBISACTCS  NPUHSATHC
VYrpaBneHueM penieHus 0 Npe1oCTaBIeHUU HHPOPMALIMH.

3.8.6. Crioco6 dukcanuu:

MOATOTOBJICHHAS W TMOJNUCAaHHAas WH(OpMalLUs PErUCTPUPYETCS C MPUCBOCHUEM
HOMeEpa B )KypHaJle UCXOAIIEH KOPPECTIOHIEHIIUY;

uH(dopMaIug B yCTHOU (pOpMe PETUCTPUPYETCA B *KypHaJIe 3asBICHUN U 0OpalleHHi
rpakJaH yCTHBIX oOpalieHuil u oOpamieHui o Tenedony;

Ha DJICKTPOHHYIO TIOYTY 3asABUTENS, TMOJyYEHUE 3asBUTENIEM JIOKYMEHTOB
0TOOpa)kaeTcsi B 3JIEKTPOHHOM JJOKYMEHTOO00POTE;

peructpanus yBeaoMJeHHs 00 0TKa3e B MPEAOCTABICHINN MYyHHUIIMITATILHON yCIyTH B
KypHAJIEe UCXOAICH TOKYMEHTAIIH.

4. @opMBbI KOHTPOJIS1, 32 IPEI0CTABJICHHEM MYHHMIHUIIAJIbHON YCIYIH

4.1. Tlopsmok OCYIIECTBICHHUS] TEKYIIEro KOHTPOJsS, 3a COOJIIOJICHHEM W
WCIIOJTHEHUEM MPEIOCTABICHUSI MyHULIIUTTIAIIBHON YCITYTH.

4.1.1. Texymuii KOHTPOJb, 3a COOJIFOICHHEM TOCIEAOBATEILHOCTH JICUCTBUM,
ONpEeIeIICHHBIX aIMUHUACTPATUBHBIMU npoleaypaMu o pEeAOCTaBICHUIO
MYHULUNAIBHON yCIYrM, W NPUHATAEM PEIICHUH UCHOJHUTEISIMU Y OpaBICHUS
OCYILIECTBIISIETCA HAYAJIbHUKOM Y IIPaBIICHMUS.



HcnionauTeNh, OTBETCTBEHHBIN 32 KOHCYIBTUPOBAHNE U MHGOOPMHUPOBAHUE TPAXKIaH,
HECET IIEPCOHAJBHYI0 OTBETCTBEHHOCTh 3a IMOJHOTY, I'PAMOTHOCTb M JOCTYHHOCTh
MIPOBEAECHHOTIO0 KOHCYJIbTHPOBAHUSI.

Wcnonnurtenb, OTBETCTBEHHBIM 3a cOOp W TMOATOTOBKY JIOKYMEHTOB, HECET
MEPCOHANIbHYIO OTBETCTBEHHOCThH 32 MOJTHOTY COOPAHHBIX TOKYMEHTOB, MPABUILHOCTh MX
obopmiieHus, COONMIOACHNE TPEOOBAHUN K JOKYMEHTaM.

HcnonHuTtenb, OTBETCTBEHHBIA 3a IMPUEM U PACCMOTPEHUE JIOKYMEHTOB HECET
MEePCOHAIBHYIO OTBETCTBEHHOCTh 3a MPABWIBHOCTH BBIMIOJHEHUS MPOIEAYp MO IPUEMY U
PacCMOTPEHHUIO, KOHTPOJIb COOII0/ICHHS TpeOOBaHUM K COCTaBy IOKYMEHTOB.

Wcnonuurtenb, OTBETCTBEHHBIM 3a TMPUHATHE PEIICHUS O MPEJOCTABICHUU
MYHULUNIAIBHON YCIYTH, HECET MEPCOHAIbHYI0O OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE
paccMoTpeHue pabodeil Tpymmol BOIMpoca O MPEIOCTaBICHUN MYHUIIMITAIIBHOW YCITYTH,
PaBUILHOCTH O(OPMIICHHSI pe3yIbTaTa MPEIOCTaBICHUS MyHUITUTIATHHOU YCITYTH.

[lepcoHanbHass OTBETCTBEHHOCTb WCIIOJHUTENS 3aKPEIUISICTCd B JOJDKHOCTHBIX
UHCTPYKITUSIX B COOTBETCTBUH C TPEOOBAHUSIMHU 3aKOHOIATEIHCTBA.

Tekymuidi  KOHTPOJb  OCYHIECTBIIIETCS IYTEM  MPOBEACHUS  HAYaJIbHUKOM
VYrpaBneHusi, MNPOBEPOK COOMIOJACHUS ¥ HUCIOIHEHHUS JIOJDKHOCTHBIMHM  JIUIIAMU
VhpapieHusi, TMOJOKEHUH HACTOSIIETO AJIMUHUCTPATUBHOTO pErJIaMEHTa, HHBIX
HOPMAaTHUBHBIX IIPaBOBbIX akTOB Pocculickon denepanuu.

[leprOUYHOCTh OCYIIECTBIICHHUSI TEKYILIETO KOHTPOJS COCTAaBJISET OJWH pa3 B 3
MecsIa.

KoHTponbs 3a MOTHOTOM M KayeCTBOM MPEAOCTABICHUS MYHUIIMIAIBLHON YCIyTH
BKJIIOYAET B ceOsl MpPOBEJACHUE MPOBEPOK, BHIABICHUE M YCTPAaHEHUE HAPYIICHUN MpaB
3asBUTEJICH, paCCMOTPEHUE, IPUHATHE B IIpeeiaX KOMIIETCHIIMN PEIICHUN U MOJITOTOBKY
OTBETOB Ha OOpalleHus 3asBUTENICH, COJAEpKaIllMe KaloObl Ha pelIeHUs, IACHCTBUS
(6e3nelicTBUE) NOMKHOCTHBIX JIUII.

[IpoBepkr TMOMHOTHI M KauyecTBAa MPEIOCTABICHUS MYHHIUMIAIBHOM YCIyTH
OCYILIECTBIISIFOTCS. HA OCHOBAHUH M3JaHHBIX PACTIOPSIKEHUI HAaYaIbHUKA Y IPABJICHUS.

4.2. I1naHOBBIE ¥ BHEMJIAHOBBIE POBEPKH.

[TpoBepku MOTYT OBITH IJIAHOBBIMH (OCYIIECTBISATHCA HA OCHOBAaHUH IMOJIYTOJIOBBIX
WIM TOJOBBIX IIJIAHOB pPabOThI) M BHEIJIAHOBBIMHU. [Ilpu TIIaHOBOM MPOBEPKE MOTYT
paccMaTpHUBaThCSI BCE BOIIPOCHI, CBA3AHHBIE C MPEIOCTABICHUEM MYHHIUIIAIBHON YCIYTH,
(KOMIUIEKCHBIE TPOBEPKU) WM OTHCJIbHBIC BOIMPOCH (TEMaTHYECKUE TIPOBEPKH).
BnennanoBas npoBepka NpOBOJIUTHCS IO KOHKPETHOMY OOPAILICHUIO 3asBUTEIISI.

J{nst mpoBeieHUsI MPOBEPKHU MOJTHOTHI U Ka4eCTBa MPEJAOCTABICHUS MYHUIIUTIATILHON
yCciyru (popMHUpPYETCS KOMUCCHS.

Pe3ynbTaThl 1eATEIbHOCTH KOMHUCCUU O(QOPMIISIIOTCS B BHUJE CIPAaBKHU, B KOTOPOM
OTMEYAIOTCS BBISIBIICHHBIC HEJIOCTATKU U TIPEJIOKEHUS TI0 UX YCTPaHEHUIO.

4.3. OTBETCTBEHHOCTh JOJKHOCTHBIX JIMIl 32 pelieHust U JelcTBus (Oe3neicTrue),
MpUHUMAaEMbIE (OCYIIECTBIIIEMbIE) UMU B XOJI€ MPEIOCTABIICHHUS] MyHUIIUITAIbHOW YCIYTH.

[lo pe3ynbraTaM MOpPOBEACHHBIX MPOBEPOK B CIydae BBISIBJICHUS HApYIICHUH IpaB
3asiBUTEJIC BHHOBHBIE OTBETCTBEHHBIE JIMIIA MPUBIEKAIOTCS K JUCUUILUIMHAPHOW,
rPaXKJaHCKO-TIPABOBOM, AJIMUHUCTPATUBHOM MU YTrOJOBHOM OTBETCTBEHHOCTH B MOPSIKE,
YCTaHOBJIEHHOM 3aKOHOJaTenbCcTBOM Pocculickoit denepanyu.



4.4. TpeboBanusa K mOpsSAKYy © (opmMam KOHTPOJs 3a MPEAOCTaBICHUEM
MYHUIIUNATBHOW YCIyTU, B TOM YHCIE CO CTOPOHBI TpaxJaH, UX OOBEAUHEHHH U
OpraHU3aIu.

KoHTposib 3a ucnonHeHueM AJIMHUHUCTPATUBHOIO PETiaMeHTa CO CTOPOHBI TpaXiaH,
uxX OOBEIUHEHUN M OpraHu3alUil SBISETCS CaMOCTOSATEIbHOW (OpPMON KOHTPOJIS U
OCYIIECTBJISIETCS IyTeM HampaBjieHUs oOpalleHuii B YmpaBieHHE, a TakkKe MyTeM
o0>xasioBaHus AeHcTBUM (0€31eHCTBUS) U PEIICHUM, IPUHATHIX (OCYIIECTBIISIEMBIX) B X0O/Ie
UCTIOJIHCHUSI ~ AJIMAHHUCTPATUBHOTO  pErjaMeHTa, B  BBIIICCTOSIIAE  OpPTaHbl
rOCy1apCTBEHHOM BIIACTH.

5. locyneOHblii (BHeCyA1eOHbIH) MOPSI0K 00KAJI0BAHNUS PellieHUil U 1eiicTBUi
(0e3nelicTBHs) OPraHa NpeaoCTABJISIOIEr0 MYHUIUIIAJIBHYIO YCJIYTY,
AOJKHOCTHBIX JIHI

5.1. Vuadopmarus ais 3asgBUTENE O €ro IpaBe Ha JocyjacOHoe (BHecyaeOHOE)
oO>kanoBaHue AecTBUM (0€3ACMCTBUS) U PEIICHUN, TPUHATHIX (OCYIIECTBISEMBIX) B X0/1€
MPEIOCTABICHUS MyHUITUTIATBHON YCIIYTH

5.2. IIpeamet nocyneOHOro (BHECYI€OHOT0) 00KaTOBAHHUS

5.2.1. 3asBuTens BIpaBe O00XKaloOBaTb B JIOCYAeOHOM (BHECYIeOHOM) TOpPSIKE
nevctBus  (Oe3melcTBME) W peIieHUs, NpUHATHIE (OCYIIECTBISIEMBbIE) B  XOJI€
IPEIOCTABIECHUS MyHUIIUNIATBHOU YCIIYTH.

5.2.1. Ilpeamerom nocyneObHOro (BHECYIeOHOIro) O0XKajJOBaHUS MOTYT SIBISTHCS
nerctBusi (Oe37eiCTBUE) W PEIICHUS, MPUHSTHIE (OCYIIECTBISIEMbIE) OTBETCTBEHHBIM
JUIOM YTPaBICHHUS B XOJ€ MPEIOCTaBICHUS MYHULMIIAIBHON YCIyrd Ha OCHOBaHUU
AJMUHHUCTPATUBHOTO PETJIaMEHTa, B TOM YUCJE B CIECIYIOUIUX CIydasx:

- HapylIEHUWE CpOKa perucTrpauuu 3asBieHus (oOpalieHus, 3ampoca) 3asBUTENS O
MPEIOCTABICHUN MYHUITUTIATBHON YCIIYTH;

- HapyIIIeHUE CPOKa MPEIOCTABICHUS YCIyTH;

- TpeOOBaHME Yy 3asBUTENS JOKYMEHTOB, HE MPEAYCMOTPEHHBIX HOPMATHBHBIMU
nmpaBoBbIMU akTaMu Poccuiickont ®enepanuu, sl MPEAOCTAaBICHUAS MYHHIUIIAIBHON
YCIIyTH;

- OTKa3 B TMpuUeMe JIOKYMEHTOB Y 3asBUTENS, TMPEJOCTaBICHHE KOTOPBIX
IIPEyCMOTPEHO HOPMAaTUBHBIMM MNpPaBOBbIMU axkTamu Poccuiickoni ®enepanuu, s
MpEeA0CTaBICHUS MYHUIIUTIATLHON YCIIyTH;

- OTKa3 B MNPEJOCTaBICHUM MYHULIMIAIBHON YCIYTd, €CIM OCHOBaHUS OTKasza He
IPETyCMOTPEHBI (heIepaTbHBIMU 3aKOHAMHU U MIPUHATHIMH B COOTBETCTBUU C HUMH WHBIMU
HOPMaTUBHBIMM NpaBOBbIMU akTaMu Poccuiickort denepanny;

- 3aTpeOOBaHKE C 3aABUTENS NMPU MPETOCTABICHUM MYHUIUMNAIBHOW YCIYTH IJIAThI,
HE NPEeNYyCMOTPEHHON HOPMATUBHBIMU ITPaBOBBIMU akTamu Pocculickon denepanuy;

- OTKa3 HaYaJlbHUKAa W JIOJDKHOCTHBIX JIMI] YTPABJICHHs, B HCIPABICHUU
JOMYIIEHHBIX OINEYaTOK M OIMMOOK B BBIJAHHBIX B PE3yJbTaTe MPEIOCTABICHUS
MYHHUITUTIATBHOM YCIIYTH JTOKyMEHTaxX MO0 HapylIeHHWE YCTaHOBJIEHHOTO CpPOKa TaKHX
VICTIPABJICHUM.

5.3. OcHoBaHUs AJi HavYaa MpoIeayp A0Cyne0HOTO (BHECYIEOHOTO) 00KATOBAHMS



5.3.1. OcHoBanweMm nns Hayajga MPOLEAYPhl JOCYAeOHOro (BHECYneOHOro)
00>kajoBaHUs SBIISIETCS MOCTYIUIEHWE B MUCbMEHHOW (popMe Ha OYMa)KHOM HOCHUTENE, B
ANEKTPOHHON (opMe kaoObl Ha JelcTBUA (Oe3aeHCTBHE) W pelieHUs, NPUHSATHIC
(ocylIecTBIISIEMBIE) B X0/1€ MIPEAOCTABICHUS MYHUIIUIIAILHON YCIYTH.

5.3.2. XKano6a MoxxeT ObITh HampaBlieHa 1o moute, yepe3 M®DII, ¢ ucnonp3oBanuem
UH(OPMAIMOHHO-TEJICKOMMYHUKAIMOHHON cetn «WHTepHeT», oduuuansHOrO CcaiTa,
[Toprana, a Takke MOXKET ObITh MIPUHSATA TIPU JIUYHOM MPUEME 3asIBUTEIIS.

5.3.3. Kanoba gomkHa coepxars:

- HaUMEHOBaHHE OpraHa, NPEJOCTABISAIONIEIO MYHHIMIAIBHYIO  YCIYTY,
OTBETCTBEHHOI'O  JIML[a OpraHa, OCYLIECTBJSIOLIEr0 MYHUUUNAIBHYIO  YCIYTY,
JOJKHOCTHOTO JIMIIA, pelIeHus U neicTBus (0e31elicTBrE) KOTOPOTro 00KAITYIOTCS;

- (aMuHIo, UM, OTYECTBO, CBEIEHHUS O MECTE KHUTEIbCTBA 3afBUTENS, a TAKKe
HOMEp KOHTAKTHOTO TeJedoHa, aJpec HJIEKTPOHHOW MOYThl MU MOYTOBBIM ajpec, IO
KOTOPBIM JOJI’KEH ObITh HAIIPaBJICH OTBET 3asIBUTEIIIO;

- CBeJIeHUsI 00 00KaTyeMbIX pEIICHHMSIX W JAeUcTBusAX (0e37eiiCTBUM), HAYaIbHHUKA
VYrpaBieHust WK TOJBKHOCTHBIX JIUI Y IPaBICHUS;

- JIOBOJIbl, HA OCHOBAHUU KOTOPBIX 3asIBUTEIIb HE COTJIACEH C PELICHUEM U JIEHCTBUEM
(Oe3meiicTBUEM) HavaIbHUKA YTIPABICHUS WU UX JTOJDKHOCTHBIX JIMIL Y IPABIICHUS.

5.3.4 3auHTEepecOBaHHBIM JIMIIOM MOTYT OBITh MPEICTABICHBI JOKYMEHTHI (TpHU
HAJIMYKUK), TOATBEPXKIAIOMIUE JOBOABI 3asBUTENA, JMOO wuxX Komuu. OTCyTCTBUE
yYKa3aHHBIX JIOKYMEHTOB HE SBJISIETCS OCHOBaHHEM /I OTKa3a B PACCMOTPEHHUU WITU
YIOBJIETBOPEHUH 5KAJIOOBI.

5.4. McuepnpIBalomvii NEPEYeHb OCHOBAHUN ISl TPUOCTAHOBJIEHUS PACCMOTPEHUS
Kano0bl U CITy4aeB, B KOTOPBIX OTBET HA ajlo0y HE TaeTcs.

OcHoBaHUA 7151 TPUOCTAHOBIICHUS! PACCMOTPEHHUS KaI00bl, YKa3aHHON B HACTOSIIEM
paszene, v ciiydyad, B KOTOPbIX OTBET Ha *ajno0y HE JaeTcs, OTCYTCTBYIOT.

5.5. IlpaBo 3asBuTENs Ha TOJIydeHHE MHGOPMAIMK U JOKYMEHTOB, HEOOXOIUMBIX
JU1s1 0OOCHOBAHUS 1 PACCMOTPEHHUS JKaJIOObI.

3asBUTEh UMEET MPABO HA MOyYeHUE UHPOPMAIIMH U JTOKYMEHTOB, HEOOXOIUMBIX
JU1s1 0OOCHOBAHMSI U PACCMOTPEHUS KAJIOObI, €CITM HHOE HE MPETYCMOTPEHO 3aKOHOM.

5.6. Opranbl MECTHOTO CaMOYIPABJICHUS U JIOJDKHOCTHBIE JIMIIA, KOTOPBIM MOKET
OBITH HampaBJICHA kKajg00a 3asBUTENS B J0CY1eOHOM (BHECYIEOHOM) MTOPSIKE.

Kanoba MokeT ObITH HallpaBicHA 3asBHUTENIEM B Ciy4ae OO0KaJIOBAaHMS JEHCTBUS
(Oe3nmeiicTBUS) U pelIeHUs! JOJKHOCTHBIX JIUL Y TPaBJICHHUS:

- HAaYaJIbHUKY Y TIpaBICHUS;

- 3aMecTUTENtO [ maBel AAMUHUCTpanK, KypUpYIOIEMY Y IPaBICHUE;

- 'maBe MyHHIIMNIanbHOTO palioHa «bylHAKCKUN palloHy;

- B UHBIC OpPraHbl B COOTBETCTBUU C 3aKOHOIATENLCTBOM Poccuiickon Penepanuu.

5.7. Cpoku pacCMOTPEHHUS KaT0O0BbI.

XKanoba mMOMWIEKUT PACCMOTPEHHUIO  JOJDKHOCTHBIM  JIMLIOM,  HaJEJIEHHBIM
MOJTHOMOYMSIMH 10 PACCMOTPEHHIO Kajio0, B TEUCHHE MATHAALATA pabOUMX THEH cO JTHS
ee perucrpaiuu, a B ciiyyae 0o0XaJOBaHUS OTKa3a B MpUEME JOKYMEHTOB y 3asBUTEIS
7100 B HCMPABICHUU JIOMYIICHHBIX OMEYaTOK M OMIMOOK WM B Ciy4ae 00KaloBaHUS
HapYIIEHUSI YCTAHOBJIEHHOTO CPOKA TaKWX WCIIPABICHUHN - B TEUCHHE TATU padOUMX THEU



CO JHSI €€ pEerucTpaluy, €clId HWHbIE COKPAIEHHbIE CPOKM HE YCTAHOBIICHBI
3aKOHOJATENBCTBOM Poccurickon denepanuu.

5.7.1. PesynpTaT mocyaeOHOTO (BHECYIeOHOTO) OOKaJOBaHMS MNPUMEHUTEIBHO K
KaKJI0M nporneaype MO0 MHCTAHIIMHU 00 KaJIOBaHUS.

5.7.2. Ilo pe3yapTaTaM pacCMOTPEHUS Kal00bl IPUHUMAETCS PEIICHUE:

- 00 yJIOBIETBOPEHHUH KaJI0ObI, B TOM YKCIie B JOpME OTMEHBI MPUHATOIO PEIICHUS,
UCIIpaBJICHUS] JOMYIIEHHBIX OINEYaTOK M OIIMOOK B BBIAAHHBIX B pe3yJlibTare
MPEAOCTaBICHUS MYHULIMNAIBHON YCIyrd JOKYMEHTax, BO3BpaTa 3asBUTEIIIO JICHEKHBIX
CPEICTB, B3UMaHUE KOTOPHIX HE MPETyCMOTPEHO, a TAK)KE B MHBIX (POpMaX;

- 00 OTKa3e B yIOBJICTBOPCHUH JKaJIOObI.

5.7.3. He mo3nHee nHs, CIEAYIOIIETO 3a JHEM NPHUHATHSA PEIICHUS, 3asBUTEIIO B
MUCEMEHHOW (popMe U, MO JKEJTaHWIO 3asBHUTEINS, B AJICKTPOHHON (popme HarpaBisieTcs
MOTHUBHUPOBAHHBINA OTBET O pe3yjIbTaTaX PaCCMOTPEHHS JKaJTOObI.

5.7.4. TlpuHsaToe pelieHrue B COOTBETCTBUU C MYyHKTOM 5.7.1. AIMUHUCTPATUBHOTO
peryiaMeHTa MOXeT ObITh 005KajI0BaHO B CyZICOHOM TMOPSIJIKE.

5.7.5. Undopmaius o mopsike Mojladyd U pacCMOTPEHUS KaloObl pa3MeliaeTcs Ha
WH()OPMAIIMOHHBIX CTEHJAaX B MECTax MPEAOCTABJICHUS MYHUIUMINAIBHOW YCIyrd, Ha
odunmaibHOM caifte u Ha [lopTasne rocy1apCTBEHHBIX U MYHULIUITAIBHBIX YCIIYT.

5.8. B ciyyae ycTaHOBJIEHHS B XOJ€ WJIM MO pe3yjbTaTaM PacCMOTPEHUS KalI0ObI
NPU3HAKOB COCTaBa AJAMUHHUCTPATHUBHOTO TMPABOHAPYILICHHS WA MPECTYIUICHHS
JTOJDKHOCTHOE — JIMIIO, HAJCJICHHOE IOJHOMOYMSMU IO  PACCMOTPEHHUIO  kKajoo,
He3aMeJIMTEILHO HalpaBiIsieT UMEIOIIMECs] MaTepUaiibl B OpraHbl IPOKYPATYPHI.



[Tpunoxxenne Ne 1
K AIMUHUCTPAaTUBHOMY PETJIAMEHTY

ObIIASA UTH®OPMAILIUA Ob MKY «YIIPABJIEHUHN OBPA30BAHUA

BYWHAKCKOI'O PAMOHA»
[TouToBBIN anapec s HAIpaBICHUS 368220, Pecnybnuka JlarectaH,
KOPPECIIOHICHITUU r. byitnakck, yn. Jlenuna, 61
dakTUYeCKHil aipec 368220, Pecny6nuka Jlarecras,
MECTOPACIIOIOKEHHUS r. byitnakck, yin. Jlenuna, 61

AJipec 3EeKTPOHHON MTOYTHI JIst

bruo30@mail.ru
HaHpaBJ‘IeHI/IH KOppeCHOHI[eHI_[I/II/I

Tenedon aus cpaBok 8 (87237) 2-32-00

Od¢urmanbHbIii CaliT B cETH

(nTepHeT (eci mMeeTcH) http://bruo.dagestanschool.ru

3anmumxanoBa Auga OnerosHa

@®.1.0. 1 10IKHOCTh PYKOBOJUTES

HauansHUK MKY «YmnpaBnenus o6pa3oBaHus
opraHa

Bylinakckoro paitona»




T'PA®UK PABOTBI MKY «YIIPABJIEHUSI OBPA3OBAHUSI
BYUHAKCKOI'O PAMOHA»

Jenw Heaenu

Yacsl paboThl
(obeneHHbI nepepoIB)

Yacs!l npuéma rpaxaas

08:30-13:00
IlonenenbHUK
13:30-17:00
08:30-13:00
BropHuk
13:30-17:00
08:30-13:00
Cpena 14:00.-17:00.
13:30-17:00
08:30-13:00
Yersepr
13:00-17:00
08:30-13:00
IIaTtanna 09:00.-13:00.
13:30-17:00
Cy606oT1a BBIXOJTHOH BBIXOIHON
Bockpecenne BBEIXOIHOU BEIXOJTHOU




[Tpunoxxenune Ne 2
K AIMUHUCTPAaTUBHOMY PETJIAMEHTY

Havanpnuky
MKY «Ymnpasnenust o0pazoBaHus
Byiinakckoro paiioHa

(®.1.0.)

(®.1.0. 3asBuTENA)

MecTo peructpauuu

Tenedon

3ASBJIEHUE

[Mpomry mnpenoctaButh wuHPOpManuio 00 OpraHM3aluMyd OOMIEIOCTYITHOTO U OECIUIaTHOTO
JOIITKOJIPHOTO, HAYAJIBHOTO OOINEro, OCHOBHOI'O OOIIEro, CpeJHEro OOIero oO0pa3oBaHHS, a TaKkKe
JIOTIOJTHUTEIILHOTO 00pa30BaHUs HA TEPPUTOPHU MYHUIIMITAIBHOTO paiioHa «byiHAKCKHIA paiiloH»

10 CJICAYIONIEMY aJIpecy
(anpecy AIIEKTPOHHOM TOYTHI ),
a KOHKPETHO

« » 20 .

(moamnucs)



[Tpunoxenne Ne3
K AIMAHHCTPaTUBHOMY PEIJIaMEHTY

BJIOK-CXEMA
MPEJOCTABJIEHUS MYHUITUTTAJIbHOM YCJIYTH

[Tpuém u peructpanus JOKYMEHTOB OT 3asBUTENSA

PaccmoTpenue 3asBieHus 0 NpegoCTaBICHUY MYHUIIMIIAIIBHON YCIIYTH U
o(opMIIeHHE JOKYMEHTOB, BJISIIOIIUXCS PE3YIbTaTOM IIPEAOCTaBICHUS
MYHULUIIAJIBHON YCIyTH

Brinaua 3asBuTento pe3ynibTrara npeaoCcTaBICHHs
MYHHIUTATBHON yCIyTy, UHGOPMUPOBAHKE
3agaBurens




